Who Do You Contact?

Contact NorthstarMLS for:

Listing input questions (NorthstarMLS
Add/Edit listing input tool)

Team/login as setup and creation
(NorthstarMLS Roster tool)

Using MLS systems Matrix/Flexmls

Integrated tools with MLS systems (MLS staff may
need to direct the subscriber directly to the vendor
depending on the nature of the assistance required):

ShowingTime e RPR
InfoSparks e DPR
TustFunds e ListTrac
TransactionDesk e RatePlug
MyFloodStatus
MLS forms questions
MLS Rules & Regulations
Notices/Fines issued for MLS compliance infractions
Log in access/credential issues

Contact Your Local Association for:

e Updating contact information on membership record:

e Legal name e Email address
e Address
Setting NorthstarMLS Add/Edit permission levels
e-Key/lockbox setup and verification

Continuing education classes and
professional development

Billing questions:

e Update method e Initiating payment
of payment of dues

Disabled accounts
Networking opportunities
Public affairs

Contact State Association for:

e Contract forms related questions

e The legal hotline
e Filing ethics complaints

Contact Your State Commerce Department/
Department of Safety and Professional Services for:

e Real estate licensing requirements
e Mortgage and real estate complaints
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