
Click the TrustFunds link or icon on the
MLS Listing
Locate the property the buyer purchased and click the
TrustFunds link or icon to be automatically signed in.
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Earnest Money Held by:  XYZ Company

Enter Buyer Information

Finalize Request

Notify Buyer

Select the company where the Earnest
Money will be held
From the list of companies who have registered with
TrustFunds, select the company who will hold earnest money as
identified in the purchase agreement.
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Enter the Buyer's Information and
Earnest Money Amount 
All you need is the buyer's name, email address, and the amount
of earnest money. TrustFunds will notify the buyer
automatically and provide access to submit the payment.
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    Notify Buyer

Buyer:  Becky Buyer, Amount: $1,000

Finalize Request

Name:
Email:
Amount:

Becky Buyer
beckybuyer@email.com
$1,000
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TrustFunds.us.com
888-249-1616

All agents in your MLS can use TrustFunds provided the Earnest Money Holder is
Registered to accept TrustFunds transactions. Sending a request is simple:

THAT'S IT - YOU'RE DONE!
You’ll receive automated email updates as the payment processes (in 3-4 business days) and can
access full payment information at any time in your TrustFunds account.

Digital Earnest Money
in 3 simple steps

Scan to see registered
Earnest Money
Holders

see it in action
Scan the code to

https://www.trustfunds.us.com/
https://trustfunds.us.com/members-list/
https://trustfunds.us.com/members-list/
https://vimeo.com/trustfunds/1-2-3video
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	Helpful Resources
	Finding your Agent Resource Center
	Access your TrustFunds Resource Center from the MLS home page or after completing a request. Your resource center contains valuable tools such as:
	Short videos & guides
	List of active companies accepting TrustFunds earnest money
	View Transactions
	Get support
	Update your profile


	Agent Profile Set-up
	Click the profile dropdown in the upper right corner of your account screen to access the profile page. From your profile you can:
	Add a Profile Photo under Profile Information - By adding a photo, the communication to the buyer is branded with your photo and contact information. This allows the buyer to easily see the email request is coming from their agent.
	Set-up Notifications - TrustFunds allows you to manage email notifications regarding changes in Earnest Money status for both the Buyer's and Listing transactions.
	Team Set-up - You have the ability to add Team Members who can act on the your behalf. All team members have the ability to view transactions in the Transaction Table.
	Convenience Fee Settings - TrustFunds gives you the ability to add an account, if want to pay the convenience fee for some or all of your transactions.
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