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Helpful Resources
Finding your Agent Resource Center

Access your TrustFunds Resource Center from the MLS home page or after
completing a request. Your resource center contains valuable tools such as:

Short videos & guides
‘ X . g K Trustf und.s‘?}r— & Jane Jacobson - Homes Realty =
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. TrustFunds | Agent Home Transactions Search  Support
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earnest money Agent Resource Center

. VieW Tra nsactions Our handy resources below are designed to be short and simple so you can do what you need to do and move on.

R View Active Companies |

o Get support
« Update your profile

How-to Videos Guides

© TrustFunds for Agents (1:53) B Agent Eamest Money Process 1-2-3

O Raquest a Payment (0:45) B Earnest Money Deposit Process
© What the Buyer Sees (0:40) E Agent Personal Profile

© Vview Transaction Table (:50) B Utilizing Agent Reporting Toals
O Payment Histary Report (1:04) B Agent FAGs

© Update Profile Picture (0:41) «2 Identity Theft Protection Tips

© Manage Team Members [0:51) < ACH vs Wire vs. Checks

© Setting Email Preferences (0:37) <& Buyer Payment Steps

Agent Profile Set-up

Click the profile dropdown in the upper right corner of your account screen to
access the profile page. From your profile you can:

1.Add a Profile Photo under Profile Information - By adding a photo, the communication to the buyer is
branded with your photo and contact information. This allows the buyer to easily see the email request is
coming from their agent.

2.Set-up Notifications - TrustFunds allows you to manage email notifications regarding changes in Earnest
Money status for both the Buyer's and Listing transactions.

3.Team Set-up - You have the ability to add Team Members who can act on the your behalf. All team members
have the ability to view transactions in the Transaction Table.

4.Convenience Fee Settings - TrustFunds gives you the ability to add an account, if want to pay the
convenience fee for some or all of your transactions.
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