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Introduction

Welcome

Whether you're a seasoned veteran or brand new to Matrix™, we'd like to welcome you to Matrix™ 11.

We understand that, at times, new or updated technology can be challenging so, we have created this Quick
Start Guide to help.

This guide is designed to make your experience with Matrix™ 11 as smooth and seamless as possible.

With Matrix™ 11, you'll have access to a wide range of powerful new features and updated tools that will help
you increase productivity and efficiency.

Matrix™ 11 is mobile friendly, cross-browser compatible and has long been considered, by many, the most
intuitive property listing software available today.

Whether by developing efficiency-rich features or creating in-depth tutorials, we remain committed to bringing
out the best in you.

Matrix™ Desktop Compatibility

Matrix™ X is compatible with the latest browser versions supported by mainstream operating systems.
Operating systems and browsers such as Windows XP, Windows Vista and Internet Explorer 8 and 9 (IE8, IE9)
are no longer in mainstream support. Anyone using a previous version of these browsers will see a warning at
login to encourage upgrading. Browser-related issues that can't be resolved by upgrading to the latest version
will be reviewed and resolved on a priority and best-effort basis. CoreLogic will support upgrades to browsers
as soon as reasonably practical following availability of the new browser version in new retail computers.

Desktop users who choose to use Internet Explorer (IE) on Windows 7 and Windows 8 can upgrade to IE11.
Windows 10 users can use IE11 or Edge Browser. Firefox and Chrome automatically update to their most recent
versions regardless of underlying operating system. Matrix™ supports the following desktop browsers:

e Internet Explorer 11 and Edge Browser

e And the most recent versions of:

- Safari - Firefox - Chrome Mobile
- Chrome - Android Browser - Safari Mobile
Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Introduction 1



QUICK START GUIDE = Matrix™ 11

Matrix™ Mobile Compatibility

iPad and Android tablet users should install the most recent version of their browser.

Matrix™ Mobile supports the following browsers:

e iOS Safari e i{OS Chrome ¢ Android Browser e Android Chrome

Defects reported against other mobile platforms will be fixed on a best-effort basis.

A few things you should know.

Matrix™ is currently used by over 750,000 real estate professionals worldwide. However, because no two MLS's
or Associations are exactly alike, some of the fields, data and images used in this guide may differ slightly from
the system that you're currently working on. Rest assured, however, that the concepts are the same and that
you will easily recognize the ones used here with those of your own.

Secondly, Matrix™ is an online MLS software system so you must be using an active Internet connection.

Third, all highlighted controls in Matrix™ represent mandatory fields that must be completed before you are
able to proceed with that feature.

Finally, if after using this guide, you're still unclear about anything you read, we invite you to check out the
video tutorials listed in your system's, "Help" section, in the Learning Lab or on YouTube (www.youtube.com/@
CorelogicMatrix).

Enjoy.

The Matrix™ Team

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Introduction 2
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NEW in this Guide
What's New in Matrix™ 11

1. Going forward all clients must opt-in to receive email and SMS text messages from Matrix™................. Page 4

2. The Matrix™ Dashboard is now fully responsive and customizable—including which widgets
you'd like to display AN WHETE ...ttt ettt ettt e bt e et eteebeeneennee e Page 5

3. The contact section has been redesigned to allow quicker access to the most sought-after
INTOTINIATION 1.ttt b ettt b e a e bt bt et b e e e bbbt e st et bt et e bt st enaenaes Page 7

4. Matrix™ Search has been completely redesigned from the ground up. While the legacy search
forms are still available, Search 11 is responsive in design and integrates the criteria, map and

FESULIES ON O SINQGLE POGE ittt ettt et e et e bt e bt e tteeabeeabeesbeasseenseenseeesbessseeasesnseenseeseenses Page 34
5. As part of the new Search 11 update, Action Buttons allow the user to perform specific actions

on all—or, INdiVidUually SELeCTEA = FESULLS .....c.iiiieiieie ettt eabe s e s e ees Page 47
Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Introduction 3
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Opt-In Requests

Email Opt-In
A contact must first consent to an opt-in request before they can receive email messages from Matrix™.

If emailing content to a recipient who has not yet opted in, then an alert indicates that opt-in is still required
and Matrix™ will withhold sending the email until the recipient has opted in to receive Matrix™ emails from the
sending agent.

SMS Text Opt-in

A contact must first consent to an opt-in request before they can receive text messages from Matrix™.

If texting content to a recipient who has not yet opted in, then an alert indicates that opt-in is still required and
Matrix™ will withhold sending the text message until the recipient has opted in to receive Matrix™ SMS Text
from the sending agent.

NOTE: Opt-in requests can be sent from a specific client’'s Contact page or from the Opt-in alert at the time of
sending content.

NOTE: for more information, see, "Opt-In Communications” in the, "Contacts Dashboard” section.
Not sure if you need to send your client an Email or SMS Text Opt-in request?

Email
Opt-In Not
EXISTING Required

Has this contact already

opted in o receive email?
MNEW

Is this & new Auto Email?

Hawe the Settings or
Criteria changed since the
Opt-in rule was introduced?

Email
Opt-In Not

Has this contact already
u opted in to recelve email?

Required

Text

Has this contact already
apied in o recee Lexis?

Opt-In Not
Required

Proprietary. This material may not be reproduced in any form without the express written permission of CoreLogic. Opt-In Requests 4
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My Matrix

Dashboard Widgets

All Dashboard widgets, with the exception of the "News
& Alerts" widget can be repositioned by first selecting

the "Edit Dashboard” button then dragging and o B~ T s
dropping a widget to a new position in the list. B — e — : T m
Toggle a widget to the, “off" position to remove it from
your Dashboard.
Ad, remove. and rearder items on your dashboard
News 2
@D Market Watch ==
@D Het Sheets =
@D concicrge =
@D My Favorite Searches =

0 News & Alerts: Select an item from the list to display
the news or alert content in a modal pop-up window. Analytics Training Session

Fasted: lanuary

Atdentian all MLS substribers o

The nsconde, tic ming foe is now available for viewing. For those of pou wha did not

register, you can view the recor
AMALYTICS RECORDED TRAINING SESSION
Tharik yenl

AL Staft

Pt Clgse

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. My Matrix 5
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e My Carts: Select a cart link to Matrix
display all listings currently saved
in a recently used Cart.

. Hewa & Alwrts 0 Marke Wisich L
e Recent OneHome™ Visitors: s s et

quickly view a recent OneHome™ i il s e
visitor's information by selecting e -
their name.

® Matrix - Dashboand

a
£

Heot Shawts @ ® ° Cominngs e

Moty Listings

NOTE: includes only the 10 most recent
Portal visitors within the last 30 e 9 -
days.

NOTE: the time/date stamp indicates
when the contact last visited
their Portal.

NOTE: hover over an icon for its s (5 ) cosrnns () wemimton vt () S
definition. ot o A i Lt
e Market Watch: select a link to o a2
display listings with a change to
that activity or status.
NOTE: each number (in brackets)
represents how many listings
results will be displayed based

on the Property Type and time
frame you selected.

NOTE: select the, "Refresh” link to update the counts at any time.

NOTE: for more information, see, "Market Watch (Customize)” in the, "My Matrix" section.
e Stats: select a link to run your saved preset chart

statistic.

Note: for more information, see, "Stats (Save)" in the, "Stats" section.

@ My Favorite Searches: select a link to display the results of your favorite saved search.
NOTE: manage your favorite search by selecting on the, “"Manage” link located to the right of the saved search name.
NOTE: a maximum of 10 favorite searches.
NOTE: to create a favorite search, see, "New Saved Search” under, “Button Bar" in the "Search” section.

NOTE: select, "Update All” to view the number of new listings there are for each Favorite Search since the last time the,
“Update All" link was selected.

e My Listings: select a link to display all your listings (based on status and property type).
NOTE: each link displays the status, the property type and (in brackets) the current number of listings.

@ concierge: select a client's name to display all listings waiting on approval before
being sent. R 9

NOTE: each link displays the client's name and (in brackets) the number of listings waiting on approval.

NOTE: a, "Concierge Alert" also appears in the Matrix™ header's notification bell.

9 Recent Use Contacts: select a name to display details of a recently used contact.
@ Hot Sheets: select on a property type link to display all listings with a status change during the specified
time frame.

NOTE: see, "Hot Sheets (Customize) in the, "Settings” section to customize this widget.

@ Contact Requests: select a name to view prospect information sent from your IDX or Agent Website visitor.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. My Matrix 6
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Market Watch (Customize)
o From the My Matrix Page, click, "Customize” on the, "Market Watch" widget.
e Select the, "Map Search” link and use the map shape tools to select specific
areas to watch (optional).
NOTE: you may also select a general location from any of the controls below the Map link.
e Enter the specific criteria that you would like to
include as part of your customized search. S
NOTE: for more information, see, “Criteria Search” in the, i
“Search” section. em
Add/Remove Additional Fields (optional). e bt hbn e e test i 20
=2

Click, "Save" on the Button Bar.

Select a property type from the dropdown list.

Munresance Fee

Shart Sale

Select a time frame from the dropdown list.

0000

Click a status link to view listings that now meet
your new, custom Market Watch search criteria.

NOTE: to run another Market Watch search without having
to return to the Homepage, select the dropdown
arrow, on the, “Results” page, to display your
Market Watch options.

Hot Sheets (Customize) e s = Q)

il | #Market Watch

From the homepage, select the Settings icon on the "Hot
Sheets" widget.

Select a Hot Sheet to manage.

Select the "Add" link to create a new Hot Sheet.
NOTE: select a Property Type from the dropdown list then name

II|||°|
'1' 1+]
100888806,

Bedranes

Tukal Baths

Full Bahs.

wail Baths

roiade 3 E0R
Basement

& Fireplaces.

Garage £ of Cars

vear Bui

Customize

your new Hot Sheet and click, “Save”.

Haot Sheets o

NOTE: you may customize a maximum of 10 (default) Hot
Sheets.

Select the "Edit Criteria" link to edit an existing Hot
Sheet.
NOTE: Enter the specific criteria that you would like to

include as part of your customized search then
click, "Save".

NOTE: for more information, see “Criteria Search” in the
“Search” section.

Select a time frame to use for your Hot Sheet.

Het Sheets

New Only: only shows listings which are new/changed since the last time the user ran the Hot
Sheet. For example: if a user logs in at 9:00am and runs the Hot Sheet, then later within
that same sessions runs it again, this option would show only listings new/changed since
9:00am.

This Session: only shows listings which are new/changed since the last time the user ran the Hot
Sheet in a prior session. For example, if a user logs in at 9:00am and runs the Hot Sheet
and sees 50 listings, then later within that same session runs it again, this option would i
show them those same 50 listings new/changed since 9:00am.

24 Hour, Today, 3 Days, 7 Days: only shows listings which are new/changed during the specified time frame.

Custom: allows the user to run a Hot Sheet using a custom date (within the last 30 days of the current date), or a time range.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic.
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Contacts

o From the Matrix™ navigation menu, hover, "My Matrix" and select, "Contacts".

@ Import: select the arrow to upload a .csv file

containing the contacts you would like to import into Matrix. SR S Sis Realitiac Financo binka Market Repacss Input
@ Add: select the, "Add" button to add a new contact. i o
NOTE: for more information see, “Contacts (Add)" in the, "My Matrix"
section.

@ View: toggle between a list-view (default) and a gallery-
view to see your contact'’s
core information and
activity at a glance.

Options

NOTE: while in gallery-view " @ ; ez emats Comgory s Muotmali  Savedfewchi  Mplasiies L Dostame ks
mode, hover any : o =
contact’s details to view : 0 S 0
its tooltip definition. b
@ Actions: click this option to
perform any of the following
actions on selected B )
contact(s):
Export: download the selected contact(s) as a .csv file
Set Active: set the selected inactive contact('s) status to, "Active”
Set Inactive: set the selected active contact('s) status to, “Inactive”
Delete: permanently remove the selected contact(s) and all their associated data
@ Status: select the, "Status” dropdown list to only view contacts based on the selected status.
Active: view active contacts only
Inactive: view inactive contacts only
All: view all active and inactive contacts

@ Filter: select the, "Filter" dropdown list to only view contacts that fulfill any of the following criteria:

with active auto emails | haven't worked with

with inactive auto emails who have saved searches

with no auto emails who have no saved searches

who have visited OneHome in this category: based on contacts you added

who have not visited OneHome to a specific group

e

Text Filter: filter a specific contact by entering their full—or partial—name, email address or reference
number (Ref#).

Results per page: update how many contacts display on each page.

Contact Name: click a contact's name to view, or edit, information about that contact.

NOTE: for more information see, "“Contacts (Manage)” in the, "My Matrix" section.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. My Matrix 8
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Contacts Dashboard

o Edit: update this contact's details.

NOTE: for more information see, "Contacts (Add)" in the, S i— - — e
"My Matrix" section.

e Opt-In Communications: select the, "Send Request”
button to send your contact—or, their group
member—an opt-in request.

i

NOTE: contacts who have already opted-in to receive email
and/or SMS Test will display a checkmark beside their
email address and/or phone number in the Contact
Information area.

NOTE: for more information see the, "Opt-In Requests”

section. e @ '

e PropertyFit: a property score is determined based
on these responses provided by your contact in
their OneHome™ PropertyFit tool.

NOTE: while viewing search results for this contact, a
unique, "Fit Score” will appear as an additional field
associated with each listing — indicating how much of a match the property is for the contact. Contacts containing
multiple email addresses (i.e. husband and wife) may display a unique Fit Score for each address.

NOTE: for more information see, "View As" under, “"Refine” in the, "“Button Bar" section.

e Planner: your contact can select, from OneHome, which buying or selling options that they would like to
become more familiar with.

Your Planner section, in Matrix, provides you with an at-a-glance view of exactly where your contact
currently is in their review process.

e Essentials Review: review important contact details such as:
@ if they are pre-approved for a mortgage.
@ if they are visible as a reverse prospect.
@ Properties that they've favorited or discarded.

@ Recent Activity: view a timeline of this contact's most recent OneHome™ activity.

NOTE: select an, "Activity” link to view the contact’s associated action.

Contacts (Manage > Auto Email)

From a specific contact's page, select the, "Auto
Email” tab.

Subject Line: select the Auto Email's subject line to
expand the details section.

Status: view the current status of this Auto e e o
Email. . e .
Information: view relevant information i

pertaining to this Auto Email.

Delete: select the, "Delete” button to
permanently delete this Auto Email.

Subject Type Contents Sant Viewed

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. My Matrix 9
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Criteria: view the criteria used in this Auto Email.

Settings: enable/disable this Auto Email or modify the default settings.
Criteria: modify this Auto Email's search criteria.

Results: display the results of this Auto Email's search criteria.

Date Since: display the results since the last time the, "Date Since" button was clicked.

Market Update: display the results since the last time the search was run or between the specified date range..

Sent Email: view a collection of recent Auto Emails sent to this contact.

Contacts (Manage > Carts)

0 From a specific contact's page, select the, “Carts” tab. ... 0

in

9 Cart Name: select the Cart's name to expand the
details section.

Type

@ Information: view relevant information @
pertaining to this Cart. e - = oY ¢ |

@ Delete: select the, "Delete” button to
permanently delete this Cart.

e Settings: update this cart's name.

Results: display the properties included in this cart.

Contacts (Manage > CMA)

o From a specific contact's page, select the, "CMA" tab. = o

® CcMA Name: select the CMA's name to expand the Detals  Anofmal Cas CMA SentEmal Seaches  Onetorme Searchs
details section.

Conts of Campanakiie Prapersies Tyee
CMA it na comparanks

@ Information: view relevant information
pertaining to this CMA.

@ Delete: select the, "Delete” button to
permanently delete this CMA.
Edit CMA: access the CMA Wizard for this CMA.
e View CMA: generate a .pdf of this CMA.

Email CMA: send this CMA, via email, to one or more contacts.

Lot Mz

D B

Contacts (Manage > Sent Email)
@ rrom a specific contact's page, select the, "Sent P boss
Email” tab. i o

e Sent Emails: view emails sent, from Matrix, to this
contact.

@ Contents: click a link to view the content sent
in the associated email.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. My Matrix 10




QUICK START GUIDE = Matrix™ 11

Contacts (Manage > Searches)

o From a specific contact's page, select the, o c
"Searches" tab.

Detats AutoEmail  Carts  CMA SentEmail  Searches OneHome Searches

e Search Name: select the search name to expand
the details section. g
@ Delete: select the, "Delete” button to e e (T T T
permanently delete this Saved Search. e :

v+ Homes near the park

Criteria: view the criteria used in this Saved » Mear the galf cause
Search.

(4] Settings: rename this saved search, assign it to
a different contact or include it as one of your
10 favorites that appear in the, "My Favorite
Searches" homepage widget.
Criteria: modify this Saved Search's criteria.
Results: display the results of this Saved Search'’s criteria.
Date Since: display the results since the last time the, "Date Since" button was clicked.

Market Update: display the results since the last time the Saved Search was run or between the specified date range.

Proprietary. This material may not be reproduced in any form without the express written permission of CoreLogic. My Matrix 1A
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Contacts (Add)

o From the Matrix™ navigation menu, hover
the, "My Matrix" tab and select,
"Contacts”.

Select the, "Add" Button.

e From the, "Add Contact” page, fill out all
mandatory fields (highlighted
background) plus any optional fields (no

highlighted background).

@ Select the, "Mortgage Pre-Approval”’ checkbox if this contact has been pre-approved (this will be
indicated in the listing agent's reverse prospecting section).

@ Select the, "Enable Reverse Prospecting” checkbox to show the listing agent that their listing has been
sent to this contact.

NOTE: listing agent will only see your :
contact’s associated, "Ref#" to identify Contr ot s
them. e e ot o

NOTE : for more information, see, "Reverse
Prospect” under, "My Listings” in the, e
“My Matrix" section. @ ’

@ Select a category if you would like to | = @
organize this contact within a specific
group.
e Select q, "Salutation” to include on outgoing i (4]

messages sent, e
from Matrix, to this contact. =

@ Click, "Save".

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. My Matrix 12
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Saved Searches

ﬂ From the Matrix™ navigation menu, hover, "My Matrix"
and select, "Saved Searches".

9 From the, "Subject” column, click an arrow—or, the
associated Saved Search name—to manage this
Saved Search.

@ Settings: rename this saved search, assign i 0
to a different contact or include it as one of wy
your 10 favorites that appear in the, "My Favorite
Searches”" homepage widget. hbeniiehs)
Criteria: modify this Saved Search'’s criteria.

Results: display the results of this Saved Search's
criteria.

Date Since: display the results since the last time the,
"Date Since" button was clicked.

Market Update: display the results since the last time
the Saved Search was run or between the
specified date range.

Delete: permanently delete this Saved Search.

e Select one, or more, Saved Searches.

@ Delete: permanently delete the selected
Saved Search(es).

Market Update: for each selected Saved Search,
displays how many new or updated listings
there are since the last time the Saved Search
was run or between the specified date range.

Proprietary. This material may not be reproduced in any form without the express written permission of CoreLogic. My Matrix 13
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CMA (Add/Edit) e —

o From the Matrix™ navigation menu, hover, "My Matrix" and
select, "My CMAs".

e From the, "Description” column, click an arrow—or, the associated
CMA name—to manage this CMA.

@ Edit CMA: access the step-by-step CMA Wizard for this CMA.

View CMA: generate a .pdf of this CMA.

Email CMA: send this CMA, via email, to one or
more contacts.

Delete CMA: permanently delete this CMA.
e Select a CMA.

@ Copy the selected CMA: create a CMA
template, of the selected CMA, to use as a
starting point when creating future CMA's.

Delete the selected CMA's: permanently delete the
selected one, or more, CMA's.

0 Start a New CMA: access the step-by-step CMA

Wizard.
@ Click Start (default position) to select a CMA Contact. 4 seiect cma contact
E Pages  Subject  Cover Comparables Map  Adjustments  Pnang  Fnsh |2 €@ Vielcome to the CMA Wizard, Use this Start page to select your Contact. Use the sbove Navigation Bar

to navigate through the steps.

NOTE: add an optional description in the textbox provided

Select Contact Name: w | Create a New Contact
(description will not be visible on the final CMA). I ——— =
Cross Property
@ select Contact Name: select who this CMA is

Description:

being created for.
Please Note: This CMA will be saved for 180 days from the Last Modified date and then automatically be

@ select CMA Type
deleted. If you need to keep it longer, modify the CMA before the end of the 180 day period or save a

Cross Property: create a CMA using MLS-listed copy of the generated PDF to your computer (you should do that anyway).
properties.

Matrix 360 Property: create a CMA using MLS-listed properties or properties pulled from the public records.
@ Description: describe this CMA (optional).
NOTE: this description is not included within the CMA document.

@ Click Pages to select from the, "Available Pages” to include in the CMA .
stan Subject  Cover Comparables Map  Adjustments Prcng  Finish [= &

0 Custom Pages: add Custom Pages (.pdf only) e @
to your CMA by clicking the, "Upload Custom
Pages” link located below the, "Available
Pages” listbox. By default, you are limited to
5 "My Custom Pages"—each with a maximum
file size of 250KB. Only letter size content
can be properly accommodated (landscape
or portrait).

& Selocted Pagis

Phato

0 Available Pages: select the, "Expand” icon
next to a category to reveal the available
pages. Alternatively, select the, "Collapse” icon to hide the available pages.

@

@ Reorder Selected Page(s): in the, “Selected Pages” listbox, select a page, or multiple pages (while
pressing the CTRL key), and use the, "Up" and, "Down" icons to reorder page(s) as they will appear
in the final CMA.

Proprietary. This material may not be reproduced in any form without the express written permission of CoreLogic. My Matrix 14
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m Delete Selected Page(s): in the, “Selected Pages” listbox, select a page, or multiple pages
(while pressing the CTRL key), and use the, "Delete" icon to remove page(s) from the final CMA.

Q Set as Default: set the selected pages as your starting default for all future CMA's. To restore
default pages after removing or reordering pages, simply select the, "“Restore Defaults” link.

@ Clear: remove all pages from the, "Selected Pages” listbox.

@ Click Subject to fill Subject Property details from 7 Subject el @ Qcicaran u property Photo F—
a blank form, a listing number or by searching for sisepise -
a listing. o o
Start Pages m Cover Comparables Map Adjustments Pricing Finish @ @
Non-MLS Sale 04/27/2021-

% Lipkad Photo: fI—

NOTE: to fill from a property that has not previously been listed
on the MLS, you must ensure that the, “"Non-MLS Sale”
status has been selected on the search form.

@ custom Fields: add additional field(s) to the

Subject Property.

Remarks & Clear Femarks

NOTE: from the, "Edit Custom Field"” pop-up, either
manually type in a label name or select the, “Link
to a Matrix™ Field" check box and the label will
automatically be added with any stored value.

NOTE: select the, “Save Custom Fields as Default” link
to include your Custom Fields in future CMA
Subject Properties.

NOTE: your custom fields also appear in the Adjustments step of the CMA Wizard.

@ Click Cover to add your contact information, subject photo,
agent information and agent logo to the CMA cover.

Start  Pages Subject m Comparables  Map Adjustments Pricing  Finish ﬁ @

¥ Subject Cover Photo £ Contact Information

s Pene st
Etriruns Line 1 111 P Serwae

drmss Lme 2!

a Select the, "Edit my information” link to update
your Agent information as it should appear in
Gl.l. CMA’S. % upicad — — u.::m...

ity {-Staba § Tm:

Phisne 1555) 555-1 14

0 Select the, "Override my information for this
CMA" link to update your Agent information for
just this CMA.

@ Click Comparables to add comparables from a o -
search or from a cart. B

Start  Pages  Subject  Cover ReNNEICEESMe Map  Adjustments  Prcing  Finsh [= & « Selacted Listing Comparables @

L4 Chackad 1 A1 fee
Sawad s

NOTE: Comparable properties can also be imported into this
step of the CMA Wizard. For more information, see,
"Actions > CMA" in the, "Button Bar" section.

2= om0

R e

i Kens s O Aok e 2

NOTE: on the Single Line Display, select the, "Distance” heading
to order the Comparables, by distance, from the Subject R e S Mt e

property.
NOTE: highlighted line represents the Subject Property.

0 Remove Selected: remove selected listing(s) from comparables.
Add from Listings: run a property search to find additional comparables.
Add from Tax: run a tax search to find additional comparables.

Add from Cart: add additional comparables from any client's cart.
Print: print selected listing(s) in a variety of layout options.
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@ Click Map to include a map that displays the location of  Map Previes @
comparables in relation to the subject property. _ Foaa g i
Start  Pages Subject  Cover  Comparables m Adjustments Pricing  Finish B @ i
L
@ Click Adjustments to adjust a comparable's feature s ,
9
value.
Start Pages Subject Cover Comparables Map m Pricing Finish B @
0 Insert a Subject Property's feature value into its i
associated textbox and Matrix™ will automatically ]
calculate how much to adjust each Comparable '3
based on how many of the same feature it has.
@ Click Pricing to view a Summary of Comparable Prices
and Adjusted Comparable Prices.
Start  Pages Subject  Cover  Comparables  Map Ad]JstmentsmFﬂ sh = 8 R Adjustoent Detail @
Note: include a note and/or suggested price based on the low, S e
median, average and high comparable values provided T o s :
(both optional). ; B
@ Click Finish to view a, "CMA Summary"” and to —— e e e
generate - or email - a .pdf of your completed CMA. i gt ety -
Start Pages Subject Cover Comparables Map Adjustments Pricing m B @
E | view cMa 2 Email cvA Surnmary @
Thie: Pl Wisirg Tob & Suammares thie prides oy cutpted from the sdused Sompamiies
L Bredian Awiisagi High  Caunt
prisspssiar Iy ey sy peion S
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CMA (Import Properties)

0 From any search result, click a listing number—or, Property e smiegs o i, s 0
. . 3001 Maple Dr E, Seattie, WA 95112 —
ID—to open the associated Agent Full Display. Liing Tax Phcton Open House Mtory Prpecty My Flscd g Porecionre

s47510 Saton astive (431373038 Liteey P 83,000,300

NOTE: this selected property will be used as the Subject Property in SRR M R
the CMA.

Select the, "View Comparable Properties” button.

e Comparables Report: generate or send a Quick CMA
Report.
Subject Property: the Subject Property's address

Selected Pages: select the arrow to add/remove pages to/from this
Quick CMA Report

Back to Results: return to original search results

Create CMA: import this Subject Property and Comparables into the
CMA Wizard

e e e e T

Email: send contacts a link to the Quick CMA Report .pdf
View Report: open the Quick CMA Report as a .pdf

Summary: view a quick summary of relevant Comparable features.

Comparable Results: a collection of auto—and, & Comparables Report e Summry
manually—selected Comparable properties. A P A e BB o e s ion
NOTE: Matrix uses an algorithm to automatically generates e Sypta’s S gz (e
a list of 20 Comparables properties. - g e oo g ——
Remove Selected: removes the selected Comparable el
property(s) from the list 2 1
Find more Comparables: search for additional Comparable S W g 82
properties to add to the list P e it s
ety SR pen ol
‘tndramn 85,250,000 Resdental Singie 5 4
X emsge Sxieied | Fid moré Camparsbles e 1
« S=arch for Tax Comparahles
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My Listings

o From the Matrix™ navigation menu, hover the, "My Matrix" tab and
select, "My Listings".

My Matri  Search Suix Resfint Tax Finance  Links  Market Reports  Input

e Select the, "Show" dropdown list to show different results—such
as listing Hit Counters.

NOTE: all columns are re-calculated nightly.

@ Client Data

Client Portals: the number of portals your listing has reached by
Direct or Auto Email.

Client Views: total number of Full Display views by e s iy s (34
Clients in their portal.

Client Favorites: number of Clients presently marking .
this listing as a favorite in their portal. n -

Client Possibilities: number of Clients presently marking '
this listing as a possibility in their portal. Z o

Agent Data

Auto Emails: number of Auto Email searches presently matching listing.
Prev 14 Day Views: number of times this listing has been viewed in the past 14 days.

Agent Published: in Concierge mode, the number of Auto Emails that found this listing and was approved/sent
by agent.

Agent Rejected: in Concierge mode, the number of Auto Emails that found this listing but was rejected/not sent
by agent.

Agent IDX Views: number of times this listing has been publically viewed from the IDX on Agent's Website.

Agent Views: number of times this listing has been viewed, by an Agent, from within Matrix. This increases every time
an Agent views the Full display for that listing.

e Select the, “Click here to run this as a Full Search” My 1 g )
link to display your listings as search results.

NOTE: running your listings as a search allows for additional e
functionality. See, "Search Results" in the, “"Search” Al s
section for more information. *

e Select a listing and use the Button Bar to perform
a task.

Edit: edit the selected listing (see, "Listing (Edit Existing)" in the, "Input” section for more information).

Manage Photos: add, remove or reorder listing photos (see, “Photos and Supplements (Add New)" in the, “Input” section for
more information).

Manage Supplements: add, remove or re-order listing supplements (see, "Photos and Supplements (Add New)" in the, “Input”
section for more information).

Share: copy the URL to display the selected listing, for example, on a webpage or, perhaps, your favorite social media site.
Reverse Prospect: view agents with clients who have been sent Direct, or Auto, Emails that include your selected listing.

Agent Name: sends the buying agent an email directly from Matrix.

Ref #: a reference number that identifies the client who was sent this listing. The buying agent can then identify the
client, using this reference number, under, "My Matrix > Contacts".

Pre-approved: displays a checkmark if the client has a pre-approved mortgage (to set a contact as pre-approved, see
"Contacts (Add)" in the "My Matrix" section).

Count: indicates the number of listings returned in a search that match the client’s criteria.
Email address: sends the buying agent an email from your default mail application.
Date Sent: indicates when the client was notified of the listing.
Heart Icon: identifies properties that have been favorited by the client.
Email: email the selected properties.
Print: print, or create a .pdf of, the selected properties.

Directions: create custom, turn-by-turn driving directions using the selected properties.
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Settings

My Information

0 From the Matrix™ top menu, click your name then
select, "Settings".

9 Select the, "My Information”
link to add/update your contact information displayed
from various sources.

My Information e
Manage personal branding
and options

Information

@ Information: contains your source contact
information that is shared with Customers and
Prospects via the Header & Footer, CMA Cover
Sheet and OneHome.

0 Add, update then review your information to
ensure that it's correct.

NOTE: the default information in this section has
been pulled from your Board or Association. Om
Though some fields here may be locked,
textboxes with a checkmark indicate that you may edit the associated field. If, however, any of the default
information on this page is
incorrect, please contact your Board or Association to have it updated at its source.

0 Select the, "Save" button to save any changes.
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Header & Footer

@ Header & Footer: a collection of branded banners for use in printed reports, CMA's and the
Agent Webpage.

0 Choose an Agent banner to brand the
information shared with your Customers
and Prospects.

NOTE: select the, "l choose not to use a header/
footer at this time" option to disable the
templates and only brand using your default
contact information.

Alternatively, you can select the, “Basic
Template” option to display specific contact
information as well as set a unique color
theme (see, "Customize Header" in the,
"Portal Set-Up" section of this Guide).

ﬁ Select the, "Preview" button.

Customize Header

@ From the, "Header & Footer" section, review
your banner's Header image.

Select a different banner image/theme:
return to the banner section and choose a
new theme

Upload a custom banner image: replace the
default banner image with a custom image
from your computer’'s hard drive.

NOTE: suggested image dimensions are 1600
(width) x 120 pixels (height). Smaller
images will scale-to-fit in height.

E Brawse...
Suggested image size: 1600 x 120 pixels

@ Choose an Agent Photo.

No Photo: hide your agent photo.

Use Custom Photo: add/update a photo to use in
your Agent banner.

Q Select the information fields you'd like to use
to brand your Agent banner.
NOTE: branding fields are pulled from the,

"My Information” tab (see, "My
Information” in the, “Settings” section).

@ Choose a color theme.
Branding background color: the background color
behind your agent information. ° Uretemin s ERED)

Transparency Level: sets the opacity of the
branding background color which determines how much of the banner is visible
beneath the agent information. Lo

Branding text color: your banner's agent information text color.
Branding link color: your banner’s agent information link color.
Banner background color: header color displayed behind the banner.

Proprietary. This material may not be reproduced in any form without the express written permission of CoreLogic. Settings 20



QUICK START GUIDE = Matrix™ 11

Customize Print Footer

@ From the, "Header & Footer" section, select the, "Yes, | want a Print Footer" option.

NOTE: select the, “No Print Footer for me” option if you prefer printed material not include a footer.

@ Select the information fields to brand your Agent Footer.
NOTE: branding fields are pulled from the, “Information” tab (see, “Information” in the, “Portal Set-Up" section
of this Guide).
@ Choose a color theme.

Footer Text color: your agent information text color.

Footer Line color: the line color of the line
above your agent information.

° Select an action.

Reset Branding to defaults: restores branding
defaults.

Save: saves any changes to your header
and footer.

NOTE: select the, "Reset Branding to defaults” to restore
your defaults.

CMA Cover Sheet
@ CMA cover Sheet: mGﬂCIge hOW yOU wou I.d llke Information  Header & Footer ~ CMA Cover Sheet  Email Signature  Agent Webpage = OneHome
your contact information to a ppear on a CMA The following fields are used on your CMA Cover Sheet. For each field you can either use the value defined
. " . . on the Information tab, or override it with a value which is specific to the CMA Cover Sheet.

cover page. Click on the, "Override" checkbox to override?
Mame: Dave Marsh o

override any associated pre-populated o S

infomration then click, "Save”. Sddetneds [ CldE,
Address Line 2:
City: City of Angles

Change phota State or Province:

Postal Code:
Phone: (555) 555-1212 d
Email: dmarsh@corelogic.com

Email Signature

@ Email Signature: add your photo, text as well _
as Qny “nks then Se[ect the' “nge" button to -:I:.:n,:.l..;. allows you ba set your emad signature, which i added to the hattam of emads you send from
include this signature on all outgoing messages
sent by you, or on your behalf, from Matrix.

G @
B I &%
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Agent Webpage

Agent Webpage: your own professional
webpage that's integrated with IDX search
functionality and hosted on the Matrix™

Acfivation

web server.
Activation s '
Select the, "Enable Agent Web Page” ol [
radio button to activate your webpage e e T

and allow visitor access. Select the,
"Disable Agent Web Page" option to
prevent visitors from accessing your site.

The, "Web Page URL" is the address where
visitors will find your site. You may update
your name in the textbox provided (alpha
numeric characters only. No spaces.).

NOTE: this is the URL that you will share with others (if you prefer to use your own domain name,
see, "Additional Domains” below).

Add a, "Web Page Title" that will appear in the browser's tab.

Homepage Content

Add a, "Title" that will appear above the
content on your website's "Welcome Page”. e

Click inside this area and use the e
associated, "Rich Text Box" buttons to
add, "Content” to your webpage.

¥ Gther Optors

Select which profile information you
would like to include from the, "Portal 3 ddeians! Domains
Profile" section.

NOTE: for more information, see “Portal Profile"
under, "My Information"” in the, "Settings”
section.

Map Area

Configure how the map should be used on your website.

NOTE: for more information see, "Map Area” under, “Settings>IDX Configuration” in the, "My Matrix" section.

Other Options

Select this checkbox if you would like to include a Sign-Up form for your website visitors then add
an optional, “Sign-Up Message" (welcome or, perhaps, informational).

NOTE: visitors who submit this form will appear in the, “Contact Requests” widget on the Matrix™ Homepage
(see, “"Contact Requests” under "Home Widgets” in the, "My Matrix" section).

Proprietary. This material may not be reproduced in any form without the express written permission of CoreLogic. Settings 22



QUICK START GUIDE = Matrix™ 11

Additional Domains

T Addrianzd Domaine

@ If you currently own a domain name and
you would like to use it to replace the
default, "Web Page URL" (see above) in _
the Address bar, simply add your Slbsebiits’ oSl e et
domain in the textbox provided then e D e
select the, "Add" link.

NOTE: you must ask your domain registrar to redirect visitors from your domain to your Agent Web Page (your
domain registrar is the company that sold you your domain name). If you administer your own domain,

you must set up the redirection yourself. Simply forward your domain to your website at the, “Web Page
URL" (see above).

Save

Q Click, "Save" on the Button Bar to save your work and, if enabled, activate your website.
NOTE: preview your site before going live by clicking the, "Preview” button.

NOTE: view your live site by clicking the, "View Site” link that will temporarily appear below the Matrix™ menu.

Your changes have been saved. View Site

OneHome™

@ OneHome™: manage how you would like your contact - _
information to appear to your clients within OneHome. T

Deermie?

Broker/Agent Choice
e Select the, "Broker Choice" or "Agent Choice" link to add your
recommended service providers to OneHome™ Marketplace.
@ Add a Broker Level Service Provider
0 From the Utility Menu, select, "Settings".

rces Help .g Hello, David ~

Settings

wnal
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0 From the, "Settings” section, select, "Broker’s Choice". 0
Broker's Choice
Manage service providers
for your agents and contacts

@ select the, "Opt-Out” link to disable the associated e
broker-recommended service for brokers and all Y (iv ) ® 20
agents of your brokerage. '

NOTE: at any time, a broker can also choose to opt back into @ @ '
a service provider vertical. g b

@ Select a Broker-Level Service Provider to add.

Add a provider - Broker Level: displays prominently at the top of the Service Provider results in OneHome™ and is
visible to clients belonging to all agents in your brokerage.

=
a
a
W
=
d
=
(=9
m
)
=
g
g
m
i
-
1]
8

NOTE: by choosing not to opt-in to a service, agents will not have the option of adding their recommended
provider(s) and will be prompted to contact their broker (see, "Add a Service Provider” for additional
information).

@ Enter the service provider's contact AT
information.

NOTE: mandatory field are indicated with a
highlighted background.

@ Select which Disclaimer options apply.
@ Click, "Save".

@ Add a Service Provider (Agent Level)
0 From the Utility Menu, select, "Settings".

rces Help o Hello, David ~

ynal
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0 From the, "Settings” section, select, "Agent Choice".
Agent Choice ] 'ﬁ =
Manage service providers
for your contacts ==

@ Select a provider to add Mg s e ks pormils el e o St b 18 s

Add a provider: displays directly below the Broker-level
recommendation in OneHome™ and is visible to your
clients only.

| bl
1 1
1 1
1 1
| Add a provider H
' '
1 1
S 4
@ Enter the service provider's contact Add a Hame Pro
information.

NOTE: mandatory field are indicated with a
highlighted background.

Q Select which Disclaimer options apply.
@ Click, "Save".

@ Edit or Delete a Service Provider
o From the Utility Menu, select, "Settings".

rces Help .Q Hello, David ~

Settings

wnal

o From the, "Settings” section, select either, "Broker's Choice" or, "Agent Choice".

Broker's Choice Agent Choice
Manage service providers for Manage service providers for
your agents and contacts your contacts
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@ Toggle the arrow to hide/show the edit icon.

NOTE: Agents do not have the ability to edit a broker's service ki Reeital
provider recommendation. ) (555) 555-3243

@ Select the, "Edit" icon.

Andrew Thompson B

Home Fresh Builders

ymefreshbuilders, com

436 Evergreen Lane

Fresno, CA 0
hitps/fwww homefreshbuilders.com

Lic. 3242343254

Select the, "Delete" icon to delete the
selected service provider recommendation.

Modify your content.

©ee

Select the, "Save" button to save your : ;
updates. it
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@ Client View in OneHome™

From OneHome™, clients are able to view Broker Wae've Foiind Thete Home Professionals Eor Yo
and Agent Recommendations when they

generate a search for either insurance i Vi oo 4

providers, mortgage specialists or home B

professionals and inspectors. Your Broker & Agent Options

Thesss hame profesiony

e, Cntact therm to get » quate.

o Broker's Choice: the broker-recommended
provider displays prominently at the top of o I,
the Service Provider results. - 0

0 Agent's Choice: displays directly below the
Broker-level recommendation.

AckwTE chice

Rodgers Hardwood Flooring Co. o

biery Fisagirs fren
Marketplace Options
e prudemsiomal Gption from Lhe Gnetome Marketsiaes. Click on Request s Gucte’ and 8 prolesional will eall pou o
. -

Cont Estimate 5500 52260 3,000

Fruisninty e e s W ity

Anaron Flooring, LLC
LA 2 2 R

Thampson & Son Flooring

Mateljan Contracting Co. Erequest A Quste
L2 23 y
13 Request quotes frorm all
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Speed Bar Shortcuts

e Select the, " Speed Bar Shortcuts” link to manage existing Speed Bar shortcuts.

Speed Bar Shortcuts o
MNumber of Spead Bar

Shortcuts: 0
@ Select the custom link to modify the criteria used with # Manage Speed Bar Shortcuts
th iS Sho rtCut :l:: :.L:‘:;a:;:e::n:lre;::nl-;;u;-::!:el: :::i::c::urhuu. To treate & new speed bar shortout, run & search
@ Seclect the, "Delete” button to remove this shortcut. 0 e @
Note: for more information, see, "Speed Bar Shortcut (Create)" in
the, "Search” section. VA, Lonaonde i Sroond 45 0814

Team Settings s @

e Select the, "Team Settings” link to manage permissions for team members to create new listings, send
CMA's, Reports and email under your identity or on your behalf.

o O Team Settings e
D‘D You have 0 members on

your team, & Team Settings

Select the, "Click here to create a team.” link.

terrhogand mabratrzzm (353 2m2-mame

goreaESEEICTEm  Heler Wikams F355) A-162D

Add Taam Mamber

Choose if this team member should impersonate you @w
when communicating with your contacts or if emails
should be sent by them but on behalf of you.

@ Select the, "Add" button.

Note: select the, "Set a Formal Team Name" link to customize your team name (optional).

@ Enter the team member's ID then select the, "Find" button.

Add Team Mambar-

Note: to access your team leader's system, click your name in the Matrix™ top menu, then select your team leader.

Hot Sheets

e Select the, "Hot Sheets” link to manage your Hot Sheets.

Hot Sheets e
MNumber of Hot Sheets: 6

NOTE: for more information, see "Hot Sheets (Customize)" in the "My Matrix" section.
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Custom Displays

o Select the, "Custom Displays” link to manage custom displays created for use in the Single Line Grid
Display.

Custom Displays e
MNumber of Custom
Displays: 1

@ Select an action.

¢ Bulld Custom Display

Einzlap Mama My Clsksm Diapiay. Bt Lot B G Line

Wrappad
Manzge Custorm Displays Ausdable Residential Columing. Sedected Columns
A AP Cotint Pl

' i Sads Total

Batta Total

Sihom difvess To Pabiee ¥H

Custom Cobemn Properises

Lebe Aigrmert
o Dam Lak
e width Fight
e
Woke! Dustauit Wit is recanomerdéd

Seaecti pdir ‘irap Lne

Property Type Dropdown: view displays in - or add a custom display to - the selected property type.
Move Up: moves the selected display closer to the top of the list.

Move Down: moves the selected display closer to the bottom of the list.

Add: selects fields used in the new custom display.

Edit: manages the fields used in the selected display.

Copy: creates a copy of the selected display.

NOTE: view your custom display by selecting it from the, “Display” dropdown list on the, “Results” tab (see, “Search
Results” in the, "Search” section).
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Custom EXpOI‘tS

e Select the, "Custom Exports” link to manage specific fields used to export data to a .csv file.

Custom Exports e
Mumber of Custom
Exports: 0

@ Select an action.

¥ Set Export Definition Fasiantial
Eccort Harms: Wy Clistam Expart
o M'uni.‘_:ﬁ Custom Exports Avadabie Fleids Exgart Flalds
Current Frice
B tal
Racersw T o —

ajom = Sxpart oot ip

a6 . 1
R i — 4t D

Feaeat pdr

=chude Calur Hararons ®  Lekal U dares

SenareCpmmE ® Tan

Property Type Dropdown: view exports in - or add a custom export to - the selected property type.
Move Up: moves the selected export closer to the top of the list.

Move Down: moves the selected export closer to the bottom of the list.

Add Export: selects fields used in the new custom export.

Edit: manages the fields used in the selected export.

Copy: creates a copy of the selected export.

NOTE: generate your custom export by selecting the properties in your search results then, from the Button Bar, click,
"Export” (for more information, see, "Export” under, "Actions” in the, "Button Bar” section).

Portal Notification Settings

e Select the, "Portal Notification Settings” link to manage how— s eotai iy etiication setings
and when—you would like to receive OneHome™ notifications. -

Wakify e wia
ety Summary Emad

Portal Notification Settings e

MNumber of Notifications:
[¥3 10

When a contact does this: the specific action taken by a client
in OneHome.

ks 00 visr DnE's MM sivess and wil fislay o0 vour Bhone a5 bt messages from FATHCEmatremaiencom

Notify me ASAP via Email: alerts you, by email, when a selected
action is taken by a client.

Notify me ASAP via Text: alerts you, by text, when a selected
action is taken by a client.
0 Select the, "Click here to edit your cellular
information”
link to add/edit your phone number and to select
your cellular provider.
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0 Once your phone details have been entered, select the, “Send me a verification code” button.
NOTE: some mobile carriers may send you an initial text requiring you to first confirm that you would like to
accept, "Email to SMS” messages.
@ Check your mobile device then, back in Matrix, enter the verification code that was received.
0 Select the, "Save my cellular information” button.

@ Click, "Save".

IDX Configuration

@ Select the, “IDX Configuration” (Internet Data Exchange) link to manage how property searches should
appear within an existing webpage.

IDX Configuration @
H MNumber of |IDX pages: 1

active, 0 inactive

@ From the IDX Configuration section, either select the name of an existing IDX page to manage or click,
"Create a new IDX page"” then add a unique name for the one you would like to create.

* | IDX Configuration
S oot I S o o i X S

Satuct 5O Pager

Wame: My Cutons T0X Page

@ Form Selection: choose one of the following IDX forms to include on your website.

Search: select the, "Search” option then, from the, "Search Form" dropdown list, choose which Search Criteria form to
display on your webpage. If available, select how you would like your results displayed by choosing from the,
"Display” dropdown list.

iplay: 10X Chent Thambnad

My Listings: select the, "My Listings" option then, from the, "My Listings Query" dropdown list, which listings to display
on your webpage.

ey My IDX Listings

Map Search: select the, "Map Search” option then, from the, "Search Form" dropdown list, which Search Criteria form
to display with the map.

- 3 oo
@& Map Area: when including a Map Search IDX on your webpage, @ N QS @)
specify if you would like to set any search area restrictions or an “ P % 2 MR
initial map view. B i
NOTE: the, "Map Area” section will appear only when the, "Map Search” option A et AV T 1
(in the, "Form Selection” section) is selected. ~ i .
i g
Do not specify a map area: select this option to remove any restrictions ] i i
placed on where a user may search on the map. 5
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Restrict searches to a specific map area: select this option to restrict users from searching outside the map area that
you specify. Select the, "Set Map Area" link to open the map then, from the map, select a shape tool to select
an area. Delete the area by hovering over the shape's red dot then select the, "Delete Shape” link. Your
selection also sets the initial map view.

Specify an initial map view. Users are free to search outside this area: select this option to set the initial map view.
Select the, "Set Map Area” link to open the map then, from the map, select a shape tool to select an area.
Delete the area by hovering over the shape's red dot then select the, "Delete Shape" link. Users may still search
outside the selected area.

& Hap hrea

@' Activation: activate, or disable, the IDX on your website.

IDX Enabled: display IDX on your webpage.

IDX Disabled: hide IDX from your webpage.

HTML: copy and paste the generated <iframe> directly into your webpage. If you're unfamiliar with coding, simply
create a webpage by saving the following example text as, “myidx.html" (be sure, however, to replace the
<iframe> with the one that was generated in Matrix).
<!DOCTYPE HTML PUBLIC "-//W3C//DTD HTML 4.01//EN"

"http://www.w3.org/TR/htmi4/strict.dtd">

<html xmins="http://www.w3.0rg/1999/xhtm!">
<head>
<title>My IDX Page</title>
</head>
<body>
<iframe src="http://mymis.com/Matrix/public/IDX.aspx?idx=xxxxxx"
width="860px" height="520px" frameborder="0" marginwidth="0"
marginheight="0"></iframe>
</body>
</htmi=

Referring Page: the page that referred visitors to your IDX.

@ Other Options: offers additional IDX functionality depending on which IDX form is selected.

Style: when selecting, "Search” or, "My Listings” from the, "Form Selection” step, you are offered the following style
options to help integrate the IDX with your website's color scheme.

Click a box to select a color or enter the specific hexadecimal color code.

Sign-Up Form: when selecting, "Map Search" from the, "Form Selection” step, you are offered the option to allow users
to sign up, from your website, as a new Matrix™ contact.

Select the, "Include Sign-Up Form" checkbox then either use the default sign-up message or write one of your own.
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@ select the, “Preview" tab to display how your R D g Proswe
Search, Listings or Map IDX will appear on =g OF edald " SAPAT
your Weprge Boce HaMin [=lte NoMax (] Garsge NaMin [=]1a NoMax [= G) (9 GE}

Beds No Min w e NoMax » ‘Watarfront

@ Use the Button Bar to delete the current IDX batis NoMin [l to|No Mex (5] Prvatepoo

or click, "Save" to create a brand new one. o e == R S
Cg‘ﬂnur ay Type B: ddirs =I[\:q|gn

r;:h“k’::?ﬁ’—‘. }\

Vil Attached '1':

tached il

[ See Remancs I Manatactared

| Tenns 5
L]
{ N
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Search

From the Matrix navigation menu, hover the Search tab and select the Search item.

Information Bar

0 Search Criteria used in the current search.

e Number of results.
NOTE: also displays, if any, the number of selected results.

e Action Buttons.
NOTE: some actions require at least 1 selected results.

NOTE: for more information see, "Action Buttons” section.

Criteria

o From the Criteria section, select a Property Type to search.
9 Enter your search criteria

NOTE: map and Single Line results will automatically update.

NOTE: see, “Criteria (Manage Fields)" to add, remove or reorder fields.

NOTE: select the Open arrow to show the Criteria drawer if it is closed.
e Select the Settings icon to manage your default criteria fields.

NOTE: for more information see, "Criteria (Manage Fields).

SEARCH | STATS | REALIST | FINANCE | ADDVEDHT | MAARS

o

Aecert Searches L)

1

1
Active Current P;w is 350000 to 750000 # Bedrooms is 2+ # Bath Rooms (not i...

8 print l 8 save - I B cend vIsi Chia

dﬂs

o - 3 & & a

m

i Radils
Sl i Dz Radiis| w
o Diaw Rectangle e
Acthe X =
Diraw Polygon
sl 7
Actvi Dates @ Freehand folygen
Riter
e & B /=
i

Praperty Typ & .

Select @ [

i
Current Prics ]
Fanh et
Joa 'S0 u
Heda e
| resrs s
Display ~

Baths Total o e

El ‘T ORtE Usting M T Address T Fireplace YN = Current Price 5 2 BR = Baths (FH) # HBaths = Days On Market =
it AL - pE4E 314 Springbmaake Yes S750,000 4 S| i i

Hace
Select
a 106 Great Coks Drive e $748,699 4 11 1 16 Cerral Electiic AC
County w
A 4 34 1 ] Central &/C, Foroed Warm Air-Gas, Gas

i Pack
Subs Divisor 4 4 41 1 2 Feat Pumg

Select

5 R SFR A 4 45 Ci

Tip Cons - - - - ™ - " -

i & Res SR & < Edgewater Mo £305,000 5 30 o o Bailer/HP, Eentral A/
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Criteria (Manage Fields)

o From the Available fields section, use the filter to search or, scroll through the list to select a specific field
to add to your default criteria.

9 From the Selected fields section, select the X to
remove the associated field from your default
criteria.

e From the Selected fields section, select and drag a |jj‘_ :
field to reorder its position in the list. = 9

0 Reset list to only show the system'’s default criteria
fields.

6 Save your updated default criteria fields. e

Map

Use the vertical slider to adjust the visibility of the map.

Zoom in (+) or out (-) of your desired location.
NOTE: select and drag the map to reposition the area.

NOTE: if your search criteria generate between 500 and 5000 results, select the map cluster to display the listing for that area.
Select the Settings icon to set the map's current position as the new default location.

Clear all map shapes.

Use the Jump to Address option to quickly locate a specific map area.

Recenter the map.

Select a map layer.
NOTE: see the Map Layers section.

Select a map shape to draw.

View the map legend.

©060 000060

Select a single or multiple properties.
Single Check: select/deselect properties one-by-one

Multiple Check: select/deselect multiple properties by clicking and dragging your cursor over the desired properties

Select all or just all visible properties.

Hover over a custom shape's red dot to select an option.

Delete: delete the custom shape.

Include: include properties inside the shape.

Exclude: exclude properties inside the shape.

Include Intersection Only: include only properties that are inside the area where multiple shapes intersect.

Undo Intersection: include only properties that are outside of the area where multiple shapes intersect.

Select to view properties in either the Map or Satellite view.

©0

Select a map marker to preview property.

NOTE: for more information see, "Property Preview".
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Property Preview

0 Select to enlarge default photo.
9 Select to view all photos.
9 Select to view the Agent Full Display.

Map Layers

Design your own custom maps by choosing from
dozens of layers of geographic information. Each layer
can be displayed individually or mixed with others to
create the perfect map to meet your needs.

NOTE: only existing Realist® customers may have access to many Map Layers.

NOTE: you may be prompted to zoom in to enable certain map layers.

0 Select the Map tab.

e Select the, Map Layers icon £ to choose which of the map layers to activate.

> Boonderies Note: click a section panel to expand category.

* MLS Stotus Note: select the, “Clear All" button to reset the map layers.
> Tow Data

¥ Parcel Charactéristics

¥ Trends

3 Points of Interest

Clear All

@ Click to expand the, "“Boundaries” section.
NOTE: contains colored delineations of geopolitical entities.

NOTE: ctrl-click any shaded area for layer details.

Parcels Unified School District Neighborhood
! - £ cheites Hill ' v j oehwsterbias ¥
: : P =t
v ' i
P N, ! . - | T
e LS O (- Sl S i (RN S SRl (DS BE IS U (R OS] B I @000 LEREeSEe 000 ~ . e T
S i
City B Coastal 100-Year Floodway

M Coastal 100-year Floodplain

M 100-year Floodway
100-year Floodplain
Undetermined
Unknown or Area Not Included

B Out of Special Flood Hazard Area
500-year Floodplainincluding
levee protected area

@ Click to expand the, "MLS Status” section.

Note: each listing status can now be visualized as a layer on the map. Permanent statuses - such

v as Sold and Expired - are filtered to only show recent listings.
Note: click a pin — or, the associated property - to access additional property information.
Q
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@ Click to expand the, "Tax Data" section.

Note: pins represent each property which has had a recent sale recorded in public records data.
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9 Note: click a pin - or, the associated property - to access additional property information.

@ Click to expand the, "Trends" section.

Click to expand the, "Property Characteristics” section.

NOTE: contains detailed information about individual properties.

NOTE: click any parcel for parcel details.

Click-To-Identify Lot Area

Property 1D Bed/Bath

essdly

@ Click to expand the, "Trends" section.

esshng

Building Area Owner
5 g i
m )
= =] ol
o L=
> >
" =
» b
Address
£ 5th 5t E5thst

NOTE: contains aggregated information available for condos, single-family, or both, for each of zip and neighborhood

aggregation levels.

NOTE: ctrl-click any shaded area for layer details.

Median Sale Price

<$100K ]
W $100K-$200K
= B $200K-$300K
W $300K-5400K W
i M $400K-$500K W

Real AVM™

R = T

<$100K |
B $100K-5200K
W $200K-$300K

ey

“ B $400K-3500K W

M -<10 W 50-100
. H10-25 100-150
M 150-300

M 25-50
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Zoom in or out to change display.

$500K-$600K
$600K-$700K
$700K-$800K
$800K-31M
>$1M

ey B Foom in or out to change display.

$500K-$600K
$600K-$700K
$700K-$800K

M $300K-$400K M $800K-$1M

>$1M

Zoom in or out to change display.

Median Sq Ft cost

[ | - 3

: 11 I
1 e e ~ouueifiay ( & Zoomin or out ta change display.
Rogal Oak L, = <$25 W $200-%300
Somh | ey . B $25-850 W $300-$400
y P\ PN W $50-5100 $400-$500
Femdsly ""“"‘ ~ 5 sy i $100-%200 ® $500-%1000

1)

LD Zoom in or out to change display.

W 250-350
350-500
. 50-100 W 500-800
W 100-150 M =800
| 150-250

% Properties in foreclosure Aggregation level

_‘ reen _} Zoom in or out to change display.
i <0.5% W 25%-3%

rrTe— o L T 3%-3.5%
by W 15%-1.5% 3.5%-4%
i 1.5%-2% W 4%-5%
i i W 2%-25% | >5%
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@ Click to expand the, "Points of Interest” section.

NOTE: Google-provided local business and community location markers.

H CME | § &3 Arts and Ent. & Libraries
g 4 B Banking & Post Offices
L3 & Education E3 Religious Org.
®- [ Fire and Police [ Shopping
[@ Food and Dining B Sports
[3 Gas Stations B Transportation

Ty E 3 I ¥ i« ]
AR EETES =R S ENE S [ Health Care

Maseme

Results

Use the vertical slider to adjust the visibility of the map.

Select/deselect one or more of the results to work with.
Select All: selects all results whether visible or not.

Narrow Selected: keeps only the selected results.

Discard Selected: removes selected results.

Clear Selected: unselects all results.

Select a Display.

Sort your results.

Display results in either List or Gallery view.

Select a listing number or Tax ID to view the Agent Full Display.

Select anywhere on a Single Line row to preview the property.

NOTE: for more information see, "Property Preview".

Select the Settings icon to manage your default criteria fields.

Results (Manage Fields)

Customize which field appear on your Single Line Display.

From the Available fields section, use the filter to Sench Ress Lot
search or, scroll through the list to select a specific e
field to add to your default criteria. . 1 )

From the Selected fields section, select the X to - =
remove the associated field from your default e 9 -
criteria.

From the Selected fields section, select and drag a 9 =
field to reorder its position in the list. | .

Add a name to identify your custom display in the o 6

results dropdown list. ee

Clear All selected fields to build your list from scratch.
Save updates to your custom display.

Delete this custom display.
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Search Displays

o Select the Results tab.

e Select the Display dropdown list to change your
current Display.

@ Single Line Grid

o Click and drag a column header to move
the field to a new position on the grid.

Mot 1A00F T Chocked 2 Al fiona ; Paas & 3 * parg [ @&
e

§ 1 O

o Select the column header to open the &mmmmmm@
Column Settings for this field.
Width: enter a fixed pixel width or click, "Auto-fit" to set a dynamic width that adjusts to accommodate the widest
text width.
Remove Column: deletes the current column.
Insert Column: adds a new column beside the selected column.
Align: left, right or center align the data within a column.
Wrap: ensures content is always visible by wrapping long data within a narrow cell.
Apply: commits your changes to the column.
NOTE: clicking the header text - or directional arrow — will sort the column.

@ Select the, "Manage Display” icon to save your new Custom Display to the, "Display” dropdown.
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@ 360 Display (Multi-tab Property View)

o Listing: view property details from either the current listing or from when the property was last
listed.

NOTE: select the, "View Comparable Properties” button to select this as a CMA Subject Property and auto-
generate 20 Comparables. For more information, see, "CMA (Import Properties)” in the, "My Matrix"
section.

o Tax: view calculated values and up-to-date tax information for this property.
@ Photos: view the collection of property photos.

@ Open House: view a collection of Open Houses scheduled for this property.

o Criwin | [@ Map | 10 Fiosuhe
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History: view a complete history of this property including listing, tax, mortgage and foreclosure
information.

Property Map: interactive maps showing a satellite view, parcel dimensions and an entire block
view with geographic overlays.

Flood Map: view flood zones within the surrounding area.

e 6 o

Foreclosure: if enabled, view foreclosure details about this property.

Listing Tax Photos Upnn° History Property Map Flood Map  Foreclosure Listing Tax Photos Open House @ Property Map  Fiood Map  Foreclosure
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Speed Bar Search

ﬂ Enter Speed Bar Shortcut criteria into the textbox.

I‘.

NOTE: since each system define their own default Speed.Bar
shortcuts, the intention here is simply to illustrate
general guidelines around entering the criteria.

NOTE: select the Speed Bar help icon () for a list of
commonly used system shortcuts.

NOTE: the Speed Bar automatically populates each time a
search is run with criteria entered in the, “Criteria” tab.
Hover over the, “other criteria” checkbox (if visible) to
view any criteria used that has not been defined as a
system Speed Bar shortcut.

NOTE: create a custom Speed Bar shortcut to use criteria
that has not been defined as a system Speed Bar
shortcut (for more information, see the, “Speed Bar
Shortcut (Create)” section.

QUICK START GUIDE = Matrix™ 11

Matrix™ s

Sest 1100677 Checked2 43 Noew  Page Discliy Ageet Sgle Line ¥

<
5 1 16 06 16 (6 6 6 1

NOTE: When using bedrooms and bathrooms together in the same Speed Bar search, bedrooms must be first (i.e. 2+
bedrooms and 3+ bathrooms would be written: 2+ 3+). Also, searching for multiple statuses, the statuses must be
grouped together. Otherwise, system Speed Bar shortcuts can, typically, be entered in any order.

e Select the search icon to generate a search.

Speed Bar Shortcut (Create)

0 Create a search.

e From the, "Results" or "Map" tab, click, "Save" > "New
Speed Bar Shortcut” on the Button Bar.

Actlons  Refine

& New Auto Email

& New Speed Bar Shortout

e Create a custom name for your new Speed Bar
Shortcut.

NOTE: name must always be preceded by a forward slash
(i.e. /lakeside).

NOTE: name may not include spaces, symbols or punctuation.

e Click, "Save".

JB vew saved Search

Speed Bar Shortcut (Use)

o From anywhere in the Speed Bar textbox, enter your
custom Speed Bar Shortcut name.

lakeside 2+ 3+ $400-550 ﬂ

NOTE: name must always be preceded by a forward slash
(i.e. /lakeside)

NOTE: Speed Bar Shortcut may be combined with other
Shorthand criteria.

e Click, the Speed Bar "Search” icon.
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Q Save a New Speed Bar Shortcut
Speed Bar Shortcut: | /lakeside e
Description (optional): Properties near the lake
Criteria:  Status is 'Active’
Property Subtype is 'Single Family”
Latitude, Longitude is around 41.73, -81.84
i (4]
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Recent Search

Facent Searchas

MAtrix s Sesn St Rasen Ton e ficks Mokt Ragorts g

o From the, "Recent Search” flyout section, select
a previously run search to generate real-time
results.

Recent Searches ‘0

NOTE: displays up to 50 of your most recent searches. E G

NOTE: unused searches are automatically removed after
1 week.

NOTE: each list item contains search criteria and the number of results that were generated at the time of search.

INRIX Drive Time™

Included as an option in some Matrix™ systems, INRIX Drive Time™ allows agents to isolate listings that are
located within a certain driving distance of a specific address.

) Choose any method to generate your search results. pin omus wrege (@) BONRIEEO e s
NOTE: for more information, see the, "Search” section. Map - +

@ select the, "Map" tab. =

@ select the, "INRIX" @ icon. ‘g AL i

e From the pop-up, select your INRIX Drive Time™ e

criteria. e

Address: add the origin or destination address.

Origin/Destination: select whether the address is your origin
or destination.

@ cmeE=

Time: select what time you would like to reach your origin or
destination.

Duration: select how long you would like to drive for. B
Weekday: select which weekday you will be driving.
@ Add the address. Select the button to view properties within driving range of your origin/

destination.

@ Click, or hover, over the INRIX address marker to delete or edit your Drive Time settings. Hover, over the
origin/destination marker to delete or edit your INRIX Drive Time™ settings.
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Stats

Stats (Preset)

0 From the Matrix™ navigation menu,
select, "Stats".

@ Select the, "Presets” tab. @

My Matrix  Search  Shats ' '| | To

e Click a Preset statistic link. - 9 . @
@ sclect criteria from the, "Search” tab. ‘7_“'" ) flze ] e @ 'i“.“.m
©® seclect an action. L e o i e

Al

Print: print the generated stat.

Email: email the generated stat.

Generate: generates a stat using your current criteria. e

NOTE: when generating a stat from, "My Presets” you i ; "
will be given the option to use your current
criteria or the criteria that was originally saved s
with the preset. 3 il e 484 Noenes

@ Select a tab to view your stat either as a chart or in data rows.

Stats (Customize)

0 From the Matrix™ navigation menu,
select, "Stats".

e Select the, "Customize” tab.

e Select your custom stat settings.

HEe

Map Search Mo Map Sewected e
T T ] # toosw

Time Frame: a collection of preset time frame options
- including custom.

Potal Badrooma
Coamty Ares Total Bathe

Statistic: a collection of stats to generate.

Group By: groups stats on a chart according to your
selection.

i Chart Sryta

Advanced Options: enables the ability to include an

additional stat. :
oz @
Style Options: enables the ability to add custom styles

to the chart. Ao

Select criteria from the, "Search” tab.

Select an action.

Print: prints the generated stat.

Email: emails the generated stat.
Clear: clears the current stat settings.

Generate: generates a stat using your current criteria.

e Select a tab to view your stat either as a chart or in data rows.
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Stats (Save) e @)

£ Save the Curent Presst

Fara:

0 After adding your criteria to a, "Preset” or, "Customize”
stat, select the, "Save" tab.

9 Select your custom stat Save settings.
Name: rename your custom stat (optional).

Save Search Criteria with Preset; saves your criteria along with this
custom stat (optional).

Show on Home Page Stats Widget; includes this custom stat in the
Home Page Stats widget.

9 Select an action. e

Save: saves the current stat as a preset or overwrites the preset

. My Presst Stat #1 waSearch  Chart  Dawm
with the same name.
. Month Bales, Number of Sale Price, Averag

Save a Copy: make a duplicate of the current stat. : o TR A
Jan 3,644 $155,953
Feb 3,799 £148,596
Mar 4,541 $157,156
Apr 5,711 $162,829
May €,549
Jun 6,250 §183,050
3l 6,626 £183,444
Aug 6,727 §176,278
Lep sH10 $I6HHTT
Qo 6,026 £166,886
Hov 5191 $164,831
Dec 4,740 $170,053
@ E o CS

Time frame s from Jan 2019 to Des 2019
Reswits caleulated from approximately 56,000 listings
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Action Buttons

Action Buttons

ﬂ After generating a search, view your results in either the Map or g
the Single Line Display. :

e Select one or more properties.

e From the Action Buttons, select an action.

NOTE: some actions do not require any selected properties.

Print: print displays, reports, maps and mailing labels that include the selected properties.
Print with roll-outs (if any) open: roll-outs help keep Matrix™ 360 Displays organized by collapsing specific sections.

When open, prints the information contained within the section.

Print search criteria prints the criteria used to generate the search.
Ink saver; if any, don’t print images: removes all images from printed document.
Print [All] Tabs: prints all selected Matrix™ 360 Display tabs.

Save

New Saved Search: save the current search criteria for future use.

New Speed Bar Shortcut: creates a custom Speed Bar shortcut - to use in the Speed Bar - based on the current search
criteria. Manage all saved Speed Bar shortcuts under, “Settings > Speed Bar Shortcuts” (for more information
see, "Speed Bar Shortcut (Create)" in the, "Search” section).

New Speed Bar Shortcut: creates a custom Speed Bar Shortcut based on the current search criteria to use in the
Speed Bar. Access all saved Speed Bar Shortcuts under, "My Matrix > Settings > Speed Bar Shortcuts” (for more
information, see, "Speed Bar Shortcut (Create)" in the, "Search” section).

Send

Email: send one, or more, of your contacts a direct email that includes your selected properties.

Auto Email: automatically sends properties — based on the search criteria—to a specific contact at scheduled times
(for more information see, "Auto Email (Create)" in the 'Auto Email” section).

CMA: exports the selected properties to the Comparables section of the CMA Wizard.
:: select the ellipsis to display additional actions.
Directions: creates custom, turn-by-turn driving directions using the selected properties.

Export: exports your selected properties as a .csv file using either System-defined or Custom fields (for more
information, see "Custom Exports” in the, "Settings" section).

Share: generate a custom URL to share your selected properties with a prospect.
Quick CMA: uses the selected properties as comparables in a Quick CMA .pdf.
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Opt-In

A contact must first consent to an opt-in request before
they can receive email messages from Matrix™.

The first time an agent creates an Auto Email they will see
a one-time modal alert about the new opt-in rule.

If a contact—or, any of their group members—has not yet
opted in to receive emails or SMS Text messages, then an
alert will appear.

From this alert, agents can send their client and group
members an opt-in request.

NOTE: for more information, see, “Opt-In Communications” in
the, "Contacts Dashboard" section.

Auto Email (Create)

0 Create a Search and view the results.

NOTE: for more information, see the, “Search” section.

Attention

Racipients must opt in to recelve amalls from you,

Please review the alerts and send the necessary opt-in requets before you send this email

Prev 1 of 4 Mext

NOTE: Emails to: billfold@mailinator.com

~ will be wathheld until they opt-in ta receve 5
L =
D email from you. An opt-in request will be sent Send Opt-in

when you click Send Opt-in. See Details...

Contact: | Pipe, Dwayne ¥ | Create a Mew Contact

To: billfold@mailinator.com, dwaynepipe@mailinator.com,janepipe @mailinator.com
{Pipe, Dwayne)

CC:
Oecc mea copy of all emails

Also send link via SMS text message

e From the, "Results” or, "Map" tab, click, “"Save > New Auto Email” on the Button Bar.

Actions  Refine JEEVEE Carts

JB New Saved Search 'ﬁ New Auto Email
e Recipients
@ Select a, "Contact”
from the dropdown list (mandatory).

NOTE: select the, "Create a New Contact” link to add
a contact not yet in your address book.

@ Select, "BCC" to be notified when your
customer is sent a new Auto Email.

e Messages
@ Enter a Subject line (mandatory).

@ Use the default, "Welcome Email” and,
"Recurring Email” or customize the text to
create your own messages.

NOTE: select the, “Settings"” icon ;i to either set your
custom message as the new default or to reset
it back to the system default.
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@ Welcoms Emall ~ Racirring Emall

B Save a New Auto Email

& raciplents
Contact ¥ Crmste & Paw Contact
i
¥ BCC me w copy of ol emals @
8 Message

®

Salutaten:

Heszbge: wu whoamuste/bs spen ths ek and view it beset ane eting detail in order =
to recerve Futare email uodates

sific search eritena
Interests. As a Portal
azcurate lishng data on the Web.

Automatic émall updates will be sent o vou for new listinga, price changes

IE Criteria:
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6 Settings
@ An Auto Email, by default, automatically sends a client new, or updated, listings at whatever interval is
selected in the, "Schedule" option.
Enable, "Concierge Mode" if you would prefer to review (approve or reject) each listing first before they
are sent to the client (optional).

NOTE: when Concierge is enabled, select the, "Also send me the alert notifications by email” option to be notified, by
email, that there are listings waiting for your approval in Matrix.

Concierge: M Enable concierge mode

Matrix alerts you on the Home Page automatically as new
matches are found.

¥ Also send me the alert notifications by email.

NOTE: Matrix™ alerts you of any new matches in the, "Concierge” Widget on the Homepage (for more information see,
“Concierge” under, "Home Widgets" in the, "Home" section.) as well as on each page, in the information bar,
located just below the menu tabs..

he:

3 i se listings! Bjorn Free
162 unpublished §:31 P

in Reverse Prassecting resuits

arch on Home tab {10 manmum;

@ Select the, "Reverse Prospecting” checkbox to allow

listing agents to view when their listing has been 5‘ -
sent to this customer. # Baity; Emails are ment o the duyn you checse i thera are new listings, price or stabus changes (s approx €-00am, §:00sm or bath
Note: this feature can also be enabled in the contact's @ o BB R G R B

management area (see, "Contacts (Add) in the,
"My Matrix" section).

Herh et (B first o the manth ot missght

@ Schedule oo EEED @

@ ASAP: Emails are sent as soon as possible.

Daily: Emails are sent during the days, and time period, selected.
Monthly: Emails are sent on the first day of the month.

NOTE: Auto Emails that are not read within a system-specified period of time are automatically suspended until
re-enabled by the agent.

e Click, "Save" to create this Auto Email.

NOTE: if, "Concierge Mode" is enabled, this button takes the agent to the Concierge area where listings can be accepted
or rejected.
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Concierge Mode

@ n the auto email’s, "Settings" section, select the SRSt
m . " Cancisrge! & prable eonsicrge mode
Chec kbox to enobler ConCIerge mOde~ o Matrix .sl!."_r,;'x:-.l on the Heme Page automatically as new matches are found,
# Also send me the alert notdications by emal,
Also send me the alert notifications by email: when s A ) e o
Checked MotriXTM Will Glert yoU_by emoil_when Chspley:  All custamer displays are automatically avaifable to your contact except when viewed on a phone., Additonai»»
' Shew this coe Reverse Prospeching resuits
new/updated listings that match the criteria have Enable a5 8 Favsete Search on Homepsge (10 maximun)
been added.
Additional: enables the selected, "Additional display” for D 9

this client in OneHome.

Show this contact in Reverse Prospecting results: when checked, allows the listing agent to see that this (anonymous) client
has been sent their listing.

Enable as a Favorite Search on Homepage: when checked, adds this search—for quick access—to the Homepage Favorite
Search widget.

Select the, "Go to Approvals” button to save this auto email's settings and proceed to the Concierge's
approval page.

Conciarge Approvals Page: Biorn Free (8)

e Select which properties to approve or reject. e B 3 A 1175
Folder: displays an icon if the property has already been WA ¢ ok o 2 oo
favorited or discarded by this client = FH
A m o] ]
Emailed: displays the date that the property had 5 U rae oo
previously been emailed to this client. - oa

0 Select an action. .
o Done| TR Rijict | [ pponios Setoches|

Done: closes the Concierge without rejecting or
approving any properties. These properties can
be later accessed via the Notification icon in the Matrix™ header or the Concierge widget located on the Homepage.

Reject: removes the selected properties from being sent to this client.
Approve Selected: emails the selected properties to this client.

Print: prints the selected properties using the selected print display.
Directions: creates driving directions using the selected properties.

Carts: adds the selected properties to this—or another—client's cart.
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Button Bar

Button qu ardnr s N e G CORFRSS et

=

Map = ] B 5 i P
0 After generating a search, =
view your results on either the Map tab or Results tab. N 205 o
e Select properties. A e ="* .
SaThar = 0 | e Ee
. Aifsd Firsm 2.
e From the Button Bar, choose an action. _ _ ., S
i s ot . Borpus Shre e
e i i g e
L]
Actions o=~ -
Mad - 1-40af 77 Checked 2 Al e s Pade Bisglay Agent Sin v . &
Criteria: return to the criteria tab. LB ; EEE
ia : @on
Email: emails the selected properties to one, or more, of your e v oan
- : oon
contacts. %0 @G ] Don
5 @ 2 ooo
0 @ 3 Eoo

Print: prints reports, displays and mailing labels using the

selected properties. eﬁmmmmmﬂm@ -

Print with roll-outs (if any) open: roll-outs help keep
Matrix™ 360 Displays organized by collapsing specific sections. When open, prints the information contained
within the section.

Print search criteria: prints the criteria used to generate the search.
Ink saver; if any, don’t print images: removes all images from printed document.
Print [All] Tabs: prints all selected Matrix™ 360 Display tabs.

CMA: uses the selected properties as comparables in a full CMA.

Directions: creates custom, turn-by-turn driving directions using the selected properties.

Stats: quickly creates tabular stats using the properties or, when all properties are de-selected, creates chart stats using the
current search criteria.

Export: exports your selected properties as a .csv file using either System-defined or Custom fields (for more information, see
"Custom Exports” in the, "Settings" section).

Quick CMA: uses the selected properties as comparables in a Quick CMA .pdf.

Refine

View As: displays if/when each property in the results was previously sent to actions I ... s
the selected contact. Also displays a Fit Score—representing how i == [T

much of a match the associated property is with the selected
contact's on-boarding questions answered in their OneHome's, "Planner” section.

Narrow: displays only the selected properties (select the, "Original Results” breadcrumb link (located below the Speed Bar) to
return to all properties).

Discard: removes selected properties from the results (click, "Un-Discard” to undo this action).

Sort: sorts the results into groups according to the sort fields chosen.
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Save

New Saved Search: saves your search criteria to use again for a general Actions  Refine [NEUCM Carts
search or for a specific contact. You may also include your search as JB New Saved Search | 4§ New Auto Email
one of 10 favorites on the, "My Favorite Searches” Homepage widget
(access all saved searches under, "My Matrix > Saved Searches").

New Auto Email: automatically sends listings, based on the search criteria, to a specific contact at scheduled times (for more
information, see, "Auto Email (Create)" in the, "Auto Email” section).

New Speed Bar Shortcut: creates a custom Speed Bar Shortcut based on the current search criteria to use in the Speed Bar.
Access all saved Speed Bar Shortcuts under, "My Matrix > Settings > Speed Bar Shortcuts” (for more information, see,
"Speed Bar Shortcut (Create)" in the, "Search” section).

Carts

Select Cart: a collection of available carts to select. Actions  Refine  Save [MELS
. o Cart @, view | = New
Add to: adds the selected properties to the selected cart. ceea con: REEICAOR + A cort 8 v

View: displays the properties contained in the selected cart.

New Cart: creates a new, custom cart associated with a specific contact.
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Input

Listing (Add New)

0 From the Matrix™ navigation menu, click
the, "Input” tab.

@ Select the, "Add new" link.

e Choose the appropriate Property Type form.

 Add New Listing e

Selact Form

0 Choose how to fill the
Property form.

Fill From Existing Listing: fill the form from an existing listing.
Search by listing number or search for a pre-existing Cross
Property listing from which to Fill (for more information, see,
“Criteria Search” in the, “Search" section).

Fill From Tax: fill the form using information such as a tax number.
If multiple tax results are returned, simply select which tax
year you would like to fill from.

Start with a blank listing: fill the form beginning with empty fields. oo
e Using the Input Wizard, fill the Property form as required.

Property Information Listing/Showing Interior Exterior Financial/Green Information Onboarding

NOTE: input wizard section names may vary depending on
the Matrix™ system.

& Rasidential Listing Input

NOTE: all highlighted Matrix™ Input fields are mandatory A — —
and must be completed before you are able to submit ; x
the listing.

Stsets Pt Diectian  Stesct Mame Strack Type - Strect Beection et &
city a e Sie Vertie ap Fint
General Information
oning Type R
Ags Building sqft* Sqft Suerce Progerty Taces
Additonal saft
A SOFT Descrigtion

Mo Storics Mo Bdrms  FuBBatis  i/ZBaths  FotalBales  LofGunbes  Block Humbe

A ot Size Lat Dimersions. zone Gabed Commsity

AusLat dores.

Subuision Kame Suba Ret o Complex hasse nssa

HOA Posl  Assn Duss AmtAsen uss Preg, (e 1) Short Temi Rkl Abwd? o
- ansia, v

hasn Dues Troe

Sehol Bistret Elesn Schasl
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e Choose a method to map your listing then visually verify that the property
pin is in the correct location.

Get Lat/Long from address: automatically links the map pin with the
property address entered on the Input form.

Set Lat/Long manually: from the map popup, enter the property
address or zoom + - to find the exact location to drop the Map Not Found
property pin.

Choose Google Street View: position how this property should appear
from the street view.

o HED

o Select an action on the Button Bar.

Save as Incomplete: saves your listing—as is—and redirects to the, "Add
New Photos and Supplements” page (see, “Photos and Supplements
(Add New) in the, "Input” section for more information).

Validate: if errors exist (such as empty, required fields), they can be
viewed by clicking the error link located above the Button Bar and
will be identified in each section with an, "Alert” icon A .

Cancel Input: cancels the form process and returns to the, "Add New
Listing" page.

Submit Listing: submits this new/updated listing to the system.

There were errors on the input form, click here to view them.

[&] save as Incomplete g validate 3 Cancel Input RN ATSEEvIN]

Photos and Supplements (Add New)

After your listing has been submitted live or saved as incomplete, you may add photos and/or supplements.

0 From the Button Bar, click, "Add/Edit Photos" to add listing photos. e,
@ Select the, "Browse" button to locate the listing photos on your hard drive o
then drag your cursor over multiple images (or CTRL and click individual A
images) to select the ones you would like to upload. TR
NOTE: maximum number of photos vary depending on your Pt nca bouted e o e ey v M Ck S g i DA o s sty taat har Mt 7034
system. piiecian - ®,
NOTE: for best quality, upload photos that are at least N S
1024x768 pixels. T L ] = ot a oo | Lol w i."‘i m m
[EpTTe— g & ¥ |
® oOnce listing photos have uploaded, click any thumbnail to enlarge the . W m

image and add a photo description (optional). Select the, "Done” link
when finished, followed by, "Save" on the Button Bar.

NOTE: thumbnails outlined in red indicate the image dimensions are smaller than Lo
recommended.
@ Click and drag the thumbnail, “Slot: [#]*" to
reorder the photos as you would like them to
appear in the listing.

G TS

NOTE: the, “Primary slot” indicates which image will =
display as the Primary photo on the listing. M |
@ Click, "Save" when complete. TR oo
€ Cancel X Delste Checked @ 0 - B
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e From the Button Bar, click, "Add/Edit Supplements” to add ok Sl
listing supplements (also known as, “Attachments"). s

@ Enter the listing supplement information. Sy e

Supplement Description: describes the listing document
(optional). vaars
Select File: browse your hard drive and select a S - @ @
document to upload (accepted file types vary o -
between systems but may include .pdf, .doc, .docx, iR EB@;... ”
xt, .rtf). . * fisktcp ¢ 4atng Bocemnts e

@ Select the, "Upload” button to upload this supplement to the

listing. = s

Manage Supglemarts for 350512

b Memacck

@ Click, "Save" when complete.

e From the Button Bar, click, “Continue Editing" to return to the

Input Wizard. S = .
o

ue Editing |4 Add / Edit Photos |5 Add / Edit Supplements

« Input Succeeded

Listing (Edit Existing) P
0 From the Matrix™ navigation menu, select the, "Input” tab.

Q Choose a listing to edit either by clicking the,
"Edit existing" link, by selecting a listing from the
dropdown list or by entering a listing number in the
textbox.

e Select which part of the listing to edit.

NOTE: select the Property Type link (i.e. Residential, g
Commercial etc.) to edit any of the fields from the
listing.

NOTE: select the, “"Manage Photos” link to update listing
photos.

NOTE: select the, "Manage Supplements” link to update Te—— o "
listing supplements. =

@ When your listing has been updated, click,
"Submit listing” on the Button Bar.

[ save as Incomplete  [°g Validate €3 Cancel Input [REETN TSR]
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Auto Save

0 Matrix™ automatically saves new listings after several minutes if:
a. no keyboard input is detected
b. you navigate away from the Input screen
c. you switch between Input wizard sections

e The Auto-Save Recovery screen will automatically be
displayed immediately after you next sign into Matrix.

Restore: select the, "Restore” link to return to the auto-saved listing
and continue from where you left off.

Discard: select the, "Discard” link to discard any auto-saved changes
to the listing and close the auto-save recovery screen.

Skip: click, "Skip" on the Button Bar to close the auto-save recovery
screen (the auto-save recovery screen will once again display
the next time you sign into Matrix).
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Matrix™ Mobile

Matrix™ Mobile is designed as a light, versatile solution to quickly access the system's most essential functions.

Note: custom settings from the desktop version of Matrix™ are automatically transferred to Matrix™ Mobile.

Use the following icons to navigate through the sections: inss s zam e

MATRIX MOBILE

Home Page Next Item matrix
Last Page Previous Item k.

Passward

,
I —
l.o_gln@

0 To access Matrix™ Mobile, navigate to the Matrix™ Mobile
Login page then enter your, "User ID" and "Password".

NOTE: select the, "Matrix™ Desktop” link to access additional Matrix™ features and functionality from
the full version of Matrix.

Speed Bar

0 Enter Speed Bar shortcut criteria to quickly find listing, or roster, information from
the Matrix™ database.

NOTE: shortcuts will automatically populate the Speed Bar following each search created from
the, “Search” page.

News 2 T s
. Concierge VD
After your listing has been submitted live or saved as incomplete, you may add photos FUB ke Loged
: e

and/or supplements.

0 From the Home Page, select, "News" to view recently posted news items.

Search
0 From the Home Page, IS o

select, "Search"” to enter search criteria for a
variety of property types. 5 Waws , & Residentn

@ selecta Property Type to search. e e Proserty Tye | g
e Salo Typo

NOTE: select the, "Recent Searches” link, at the bottom of 4 carts g t Landiot
the page, to view a list of your most recent 4 Hotsheets . & Mobite Suns s
searches. e Caniinigh D — Prico (LstS:

9 Enter your Search Criteria, scroll to the bottom of EE Srkaceat G S .
the page and select the, "Search” button. e I

NOTE: in the, "Area” textbox, enter an area name such as, “Los Angeles Southwest” (or its numeric equivalent, “C34"). To
search multiple areas, simply separate values using a comma (i.e., "C34, 276" or, "Los Angeles Southwest, Highland").

NOTE: select the, “Calendar” icon to add a date, or date range, to your search.

NOTE: expand any panel with a, "Open” icon to enter additional Search Criteria.
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@ select the, "Email All" link to send all listings to T — = W

il Figo = 25 P

one, or more, recipients. A-5181 HAYBERRY AV
NOTE t il add in the, “To" textb A-msaewnerTor, g SIS | o e .
: separate ematl a resses, (n the, 10" 1extobox, AR AR n.mmu:xmr{ e
acomma. A - 5815 SUNRISE AD, 28 at B l-Sﬂ‘SEUmE!RDJ;Q
NOTE: enter a mandatory email subject line. A- 19 ABBEY DR L ) 20l A- 11 ABBEY DR, LF (5
. . . .. A- 13243 CONSTABLE 4 1059935 A- 13203 CONSTABLE -
" " b
© select the, "Map" icon link to view all listing e > L pp—
on the map.

NOTE: by default, only results of less than 100 listings
will display on the map.

NOTE: on the map, select the, "down" arrow to reveal

map
display options.
il Fio =5 251 PM
NOTE: on the map, click a listing pin to view the m
listing details. e N
G Select a listing to view the listing details A STSPACIEIC AV, IS0 RN
and functions. O swwrorcrons.
A-118 E ETIWANDA AV, ALT {5...
e Click a listing function. A-3912 DEL REY DR, 58 (5204,
Email: select the, "Email” button to email this listing to SRTATTE D
one, or more, recipients bl o ol Eos152476 (ciivo)
! ! ’ A - 25 CALLE CONSTITUCION . ... 1 s bl
Cart: select the, "Cart” button to add this listing to a
cart.

Map: select the, "Map" button to view where the listing
(identified by the large icon) is located on a map.

e Select the primary, “Listing Photo" to display all
listing images. o P

&4 - Auto Emails

i!
g

My Matrix

& My Listings
W Carta ' Ball, Crystal

0 From the Home Page, select, "My Matrix" & Hotsheots . Matic, Otto

to access client information and settings. % Concieego 18 Wossr, B

" sn . " " Eull Site - Logout

e F.rom the, "My Motrlx ‘pog.;e, ClIC‘k, Contqc:cs to SEES . m ———

view a contact's details (including, saved "Auto

Emails", "Saved Searches” and client portal

preferences).

NOTE: from the, “Contacts” page, select the,
"Add New" link to add a new contact.

© From the, "My Matrix” page, click, "Saved  zmen __JE g
Searches" to view any saved searches.

Contacts 3 Contacts :_i
Single Family 200K-300K Here are some Ratings, Bud]
Saved Searches X

NOTE: select a saved search to view the results

heside Properties 2M-38

or change its criteria. Auto Emals & Auto Emats”
City Limits w/ pool
" son . " My Listi a1
O rrom the, "My Matrix" page, click, "Auto = | onos istngs Ea
Emails” to view the auto emails you have B

created.

NOTE: select an auto email to view the results,
change the criteria or display the new
listings since the last time you ran this
search.
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il icio, 5 253 P00 =
A- 5191 MAYBERRY AV, RCUC ...

e From the, "My Matrix" page, click, "My Listings" to view your listings.
A - 895 BENNETT ST, SIM ($400,...

NOTE: select a listing to view the listing details and functions. 3 Contacts

A- 1301 N ALEXANDRIA AV, LA ..,

5 Saved Search
e tygoes A - 5815 SUNRISE RD, 209 ($400... 1

Auto Emails
A-11 ABBEY DR, LF (3400,000)

=2y Listings
Lh A - 13243 CONSTABLE AV, GH ...
A - 10400 PETIT AV, GH [$400,000)

Emnil All

Carts

0 From the Home Page, select, "Carts” to view a list of all current carts.

NOTE: a cart is automatically created each time a new contact is added to the —
system.

NOTE: see #7, under, “"Search” in the Matrix™ Mobile section, to add a listing to a cart.

A Hotsheats .
‘. Conciorge [

Full Site * Logout

Hotsheets

© rrom the Home Page, select, "Hotsheets" to view the W
Hotsheet for each property type. T i o
NOTE: a customized Hotsheet can only be created from within idontinl Lossa TR 3

Matrix.

NOTE: see #3, under, "My Matrix" in the Matrix™ Mobile section,
to access a Hotsheet that you may have saved as a
custom saved search.

Concierge

0 From the Home Page, select, “Concierge” to view all auto emails with listings waiting for your approval.

NOTE: the concierge option, highlighted in yellow, will only appear if there are listings currently waiting for approval.

253 PM 1=
A~ 7045 DESERT QUAIL DR,

e Approve all listings in an Auto Email by clicking the,

"Approve All" link or access listings to, "Reject” by clicking : i A-6252 ABRONIA AV, 257 (s 2l
the, "[number of] listings” link (i.e., 13 listings). > el | A:msiimtond Ay, aan 8
NOTE: to reject a specific listing, select the listing then select the, B, e <o o somarsral]

t . : 0 lialiegs Azprave AY A - 74781 DIAMOND BAR RD, |
Reject” button. |
A - 6984 QUAIL SPRING A!

NOTE: once all rejected listings have been discarded, select the, - 5964 MARINE AV, 29P ¢
"Approve and Send All" link to send all remaining listings to
your Auto Email recipient.

Apprave and Sund All
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Tips and Tricks

Home Widgets

Prefer your Homepage Widgets were organized differently?

Click a widget header then hold and drag it to a new position on the page.

Click 2 to close the widget and |~ to minimize it. L1 Hot Sheets | |4 Additional
NOTE: all closed widgets can be found in the, "Additional” ;;:fjgj?;*”' Y Contack Recijeth e [}
Widget. sy

Commercial

Market Watch —

Looking for real-time changes in your Market?

Select the, "Refresh” link to view up-to-date activity

for the selected property type(s) during your chosen "__f""y'_‘f“‘-“" _—
timeframe. S WP SiName St Sl Orte vn
— ; £ _
Not interested in displaying the activity for the entire _
system? — mm “
Select the, "Customize” link to only show activity in MM T e
the market that you specify for each Property Type. seven e : Bementary Schoo

NOTE: for more information, see, "Market Watch (Customize)" under, "Home Widgets" in the, "My Matrix" section.

Hot Sheets

A Manage Hot Sheets

You have multiple customers
who are each interested in

© Map Scarch: No Map Selected

* ‘mees of

different areas of your market. i . 'm
Would you like to see the s oy recommenac whn seaonng et ames
activity in each of those areas Resere S e
separately? [ — = ; "
pareey s
Simply customize each Hot Sheet Under Cont WiCerty Subdvision 2t ot
.. . P . Sold . h
to only show the activity in a specific customer's area. Waticawn Ui ot i gy rcomines e when seacching Sobdiisons
Teenp Off Marke!
NOTE: for more information, see, s el i
"Hot Sheets (Customize)" under, "Home Widgets” in the, oy e
"My Matrix" section. ¢
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Criteria Search

Are you constantly having to add the same criteria to many of your searches?

Save commonly-used criteria as a default so that 2
each time you use that search form, your saved (T i wm s |
criteria has already been entered.

Mg Starch; Mo Map Seiected.

Lk Price

B DirPls St Rame Stroat Sulfin Ut &

1o Code.
Beds

e e

Too many unused criteria fields cluttering up your oL %
Search Form? '

Bath Tutal

Baths ull

On systems where available, create your own custom Search form by
adding only the Additional Fields that you typically use most often.

Wiy Matsts Seareh Taats Masint Tes Frunce Lika vl Raper. | njut

Want to quickly add a date, or date range, to your search?

Use the following date shortcuts to avoid using the calendar. [y

Specific date (MM/DD/YYYY): 08/23/2018 (August 23, 2018)

Status - Date or Ranga

Before a specific date: 07/24/2018-

After a specific date: 07/24/2018+

CEETTEITTS A S arraaianTN+

Date Range (specific): 07/23/2018-08/23/2018 (July 23, 2018 to
August 23, 2018)

withdrawn Withdrawn

Status - Date or Range

Date Range (dynamic): 10-20 (between 10 and 20 days ago)

e T TR

Last 31 days: 0-31 (O=today)

Last 31 days: 31+

Before the last 31 days: 31-

Want to enhance your text field searches?

Use a combination of any of the following symbols, in any text field, to enhance your Matrix™ searches.

Asterisk (*): a wildcard that can be used anywhere in the text

Public Remarks £ *pool* search field for anything containing the word, “pool” (what's before or after is irrelevant).
Public Remarks £/ reduced* search field for anything starting with, “reduced” (what's after is irrelevant).
Public Remarks £/ *deal. search field for anything ending with, "deal.” (what's before is irrelevant).

Public Remarks 7 reduced*deal.  search field for anything starting with, “reduced” and ending with, "deal.” (what's between is
irrelevant).

Exclamation (!): used for exclusion
Public Remarks £ 1*pool* search field for anything not containing the word, “pool” (any other words are acceptable).

Public Remarks &7 !reduced* search field for anything not starting with, "reduced"” (starting with any other words is
acceptable).

Public Remarks & I*deal. search field for anything not ending with, “deal.” (ending with any other words is acceptable).

Question Mark (?): character substitute

Public Remarks &/ *gre?t* search field for anything containing a word with the letters, “gre?t” (where, “?" can be any
letter).

Comma (,): used to combine

Public Remarks £ *pool®, [*pool ta Search terms search field for anything containing the word, "pool” but not containing the word,
“pool table".
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Have a customer who's looking for property within a certain distance of a particular point-of-interest?

From a criteria form, enter a distance, and the POI - s Bow
address, to isolate all listings within the specified range. s o s it P

Map Search

Have a customer who's looking for property within a certain
distance of a particular point-of-interest? ' ©

n

From the map, enter the POl address in the, "Jump to address : g '
textbox QUE 2O @ 4131 Meadows Dr, Indepe ~ click, ]
"Enter” then, starting near the location marker, use the radius :
tool € to draw and isolate all listings within your preferred
range.

Need to determine the distance between 2 map locations?

Select the, "Ruler” link (bottom-left corner of map) then click on the first location while dragging your
cursor to the second location. Release.

Tired of having to constantly reposition the map to an area that you typically search most often?

Replace the default map position by repositioning the map, clicking the, 2 Criteria | ([0 Map [ Resuli
“Settings" £3 icon then saving your current position as the new default. St this rap em e Ty b derlE
Bonus Tip: use the, “Jump To Address” dropdown list to quickly navigate to system- i it o SRS |
preset areas of the map or back to your default position. = e i
Checked 0 All - None - Page ¥l
Do you have multiple properties to select on the map? o e A
. . v " . . Elids =i e
Save time by using, "Single Checkbox @ icon to quickly select e Y o s S A
individual properties or the, “Multiple Checkbox" & icon to click and " Rockford
drag over many properties at once. & |
el ? Wapakonata &)
Caliga St Marys @‘
Coldwatsy R Russellz Point !“EJ
P |
St Hennd Aty Z35) 4
‘_ Belltfc@m:e
= Valley
I‘“"ﬁ‘ @ %@ @ Smg" West Liberty
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Search Results

Want to use a different default display when generating search results?

From the search results, choose your preferred Display from the dropdown list then select the, "Settings”
{3 icon to set it (plus the current sort order and, “per page" count)

=% Criteria ([0 Map = EH Results
as your new default. oo

Set current display, sort order and count per pageas
my Search starting default ;
Do you, or your customer, only want to view certain information printed

' Reset to the system Search defaults

on your Agent Single Line? s
. . . . . e . y Crieria 3 May | Resuits
Customize a Grid by clicking on a column to insert additional fields S et Yl ,"w T
or resize, reorder, rename and remove the existing ones. ere b T
Bonus Tip: for future use, name, and save, your Custom Grid by clicking the, g T Hignment:
“Manage Display" [££ icon. o e o e
A 014 Remove Column Center
L 013 imet L Wrap Line
Want to sort results according to distance from a specific point-of- A coom
interest? e cooumee
014
Use the map radius tool (or Criteria section's POI textbox) g Soteem
801 Cancel l”b

to first isolate the listings within a set radius. Then, from the Single
Line Results Grid, select the, “Distance” column header
to sort how far a listing is located from the center of T —— P

your radius. : . s s
-_>fh-| 1 |R[E

7.0 mi

A 599

7.2 m

8.3 m

Plumwond

Gillivan g L=
¢ [ w
CholZii Lake o Wg’ .
" fwut Fflorson
8 stend G o Hilo

8.3 m

5.0 m

5,0 m

5.7 m

10.4 m

10.7 ma

Florence
i #ain

(a1} Dhartyy

Cedarvilie
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Speed Bar

Looking to quickly create a simple search or change your current criteria on-the-fly?

Use a combination of system, or custom, Speed Bar shortcuts to find results fast.

NOTE: the following list of shortcuts represent the original Matrix™ defaults. Select the Speed Bar Help icon to view

shortcut names that may be specific to your system.

421010 420859 419783

ML Numbers: enter a single or multiple ML number(s)

Status: enter “A" for, "Active”, "S" for, "Sold" etc.

DET ATT COM LND MUL RNT LOT

Property Type: enter DET, ATT, COM, LND, MUL, RNT, LOT

123 Main Street Number and Name: for a specific address, enter the
street number and the exact street name (without the

Main street type). For a general street search, enter just the

——— street name. Use the Wildcard (*) to search street names

heiMe with unknown spelling.

Seattle City: enter a city name

35535 e Zip Code (USA): enter a 5 digit zip

ASA 5AS Postal Code (CDN): enter 3 characters + space + 3 characters

YEEGIARG Price: enter a price in thousands (represents current price for

s actives and sale price for solds)

24 34 Bedrooms and Bathrooms: when used together, bedrooms first
then immediately followed by bathrooms. If only

2+ searching bedrooms, then no need to add bathrooms. If

s b0 only searching bathrooms, then you must specify by

S MRS adding, “baths".

1000-2000 sqft Approximate Square Feet: enter a square footage (sqft)

2-4 acres Acres: enter the number of acres (acres or ac)

oh 08/30/20118
oh 08/30/20118+

oh 0

=

Open House: enter a specific Open House date (oh 08/30/2018),
an Open House date range (oh 08/30/2018+) or simply
enter "oh 0" for all Open Houses today (0 means today).

agent john smith
agent * smith

agent j* sm*th

ololofiofeloflofofololoflololofloflololofoflol o)

Agent Search: enter an Agent's first and last name (agent john
smith). Use a Wildcard (*) to take the place of either the
first or the last (agent * smith) or any unknown letters
(agent j* sm*th)

res s x 2-4 3+ $400-550 1500+ sqft seattlX

Q

Combine: combine Speed Bar shortcuts in any order to create
more complicated expressions.

Note: each status must be grouped together

Note: when used together, bedrooms must be placed before
bathrooms
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Want to do a Speed Bar search using a shortcut that doesn't yet exist?

Create your own custom Speed Bar shortcut in 3 easy steps: QO 2 wimws

r Clear all of the search criteria on this search.

0 From any criteria form (or map), use the, "Clear” % icon to clear everyth ‘4

©® Define what you would like to make a Speed Bar shortcut then, m&:?a’;:_a_—,_—_-e
from the Button Bar, click, "Results". NoGarge.

©® rrom the Button Bar, click, "Save" > "New Speed Bar Shortcut” then “ o e
name your Speed Bar shortcut (beginning with a

forward slash (/) and no spaces). ) qmm # tow sused o shoston e

NOTE: use your custom Speed Bar shortcut as you would any
system Speed Bar shortcut.

Recent Search

Recent Searches
Forgot to save an important search, but you don't see it on the, "Recent

Search” dropdown list?

Current Prj

Status is one of "Coming Soon’, ﬂ
*Active’; Property Sublype is
[ iRelense /wartment; Cument Price is

From the, "Recent Search” flyout section, select a previously run search Sttt

to generate real-time results.

Coming Soon or Active Apartm...
NOTE: unused searches are automatically removed after 1 week. Commercial | 627 PM
Active Single Family Current Price s 7500 [ 157 |

Contacts

Status Filter

Need to organize your contacts into specific groups?

From your contacts, click to edit a specific contact then, from the
category dropdown list, select a system category or add them to one
of your own.

Use the, "filter" option to only show contacts belonging to that group.

Has a listing agent just run a Reverse Prospecting search and now contacted you with the reference number
identifying one of your customers?

Find the contact fast by entering their reference number [
into the, "Search” box above your contact list. N A S S GRS MR 8 R

Are your customers actually looking at the content you send?

Quickly view if—and when—a specific customer last = : :
visited their Portal under the, “Last Portal Visit" column T = e e R T v
then select the, “Portal Activity" section to view a v [
breakdown of their most recent activity.

Want to clean up your contact list?

Hide inactive contacts by selecting a name from the list, then select the, ] -y _ estagery
"Set Inactive" button. {t'/ e

Select the, "Show Inactive" button to view or unhide names.

NOTE: customers with enabled Auto Emails cannot be set to, “Inactive”
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Saved Search

Search tamn;  Biors Saved Search

Centact: | Fra

# Prakls s Favorits Sanch on Hema tab (18 masimim)

Tired of looking for a specific contact's saved search?

Organize saved searches better by associating each of them with
a specific customer.

Then, when looking to run a saved search, find it quickly in
specific contact's management section. For a commonly used
saved search, consider including it as one of your 10 Favorites in s
the, "My Favorite Searches" Widget on the Homepage.

« « My Favorite Searches

Eiern's Saved Search

Want to quickly convert a Saved Search into an Auto Email? B
Jo Settings for "Bjorn's Saved Search’'

From a Saved Search's Settings page, select the, “Turn this Saved
Search into an Auto Email” link. Configure the Auto Email as
required.

Search Name:  Bjorn's Saved Search

Criteria

CMA

You've just run a search and found Comparables that you'd like to use in a CMA.

o309 B3/CA/D £500,000 OG0 T 915 Lywits Tewndn

From the Button Bar, click, "CMA" to immediately pull all
selected properties into a brand-new CMA. | o e B | s | e

Bonus Tip: to collect Comparables from multiple searches, pa— .
select the, "Carts" tab on the Button Bar then, "Add to &mm 1B s © Do |y st | P cxpot | I8 ik 64| - shomearine |
Cart" to add the selected properties to a specific
contact's Cart. When you're ready to create a CMA,
select the Comparables step of the CMA Wizard, then, from the Button Bar, select the, "Add from Cart" button to
load the selected properties.

Want to create a collection of CMA templates to use with different groups of clients?

Start a new CMA, then, from the, “Start” step of the CMA - T A [ Coy i sekected CHA X Deréte the sected EMAS
Wizard, name your template accordingly in the, \"_7
"Description” box (i.e. Template #1). - 4 Ho

From the, "Pages” step, select which pages you'd like to add as well as any other steps to include that
define this template. Select the, “Save" [= icon.

Repeat for each new template.

When generating a new CMA for a customer, simply

select any template from the available CMA's then &

select the, "Copy the selected CMA" button to

duplicate. Open the copied CMA and, from the, "Start” step of the CMA Wizard, select a contact's name
then rename your CMA in the description. Continue building this CMA without affecting the original template.
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My Listings

Want to include the same Results Button Bar functionality with your own listings? My OnMarkst Listings

on 13003 Eheckad 1

From the, "My Listings" page, select the, "Click here to run this as a Full Search” link %o
to view all available Search Results Button Bar options to use with your own listings. e

2 My Listings (1) 0 rimad | B vt | I O | 9 cvemesons [,

Ao g s L v s s
G

Want to know how many hits your listing has received since, perhaps, a recent price decrease?

From the, "My Listings" section select, "My Hit Counters"” from the il i e 503 MEAGO BIGE
dropdown list then click an associated value link to see the activity .
during the specified time period.

Settings

My Information

Looking for an easy way to create your own custom branding for free?

Doty v dms o e b aed | SR G | il s | m——

——— |
It's as simple as building an image in Canva, saving it to your computer T HER
then uploading it to Matrix. T EER
NOTE: Corelogic is not affiliated with Canva.

Use www.canva.com to create stunning banners (and more).
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Email Signature

Want to include an image, from the web, in your email signature?

From the, "Email Signature” tab of the, "My Information” section, select the, “Image” [ icon to add the url
of the image stored elsewhere on the web.

Image Properties x

URL
Filtgs fforwve coruloges comSmagisioga jog Sielect image

Afternative Text
II‘":.::I. == Thig preview window demonstrates =
g B C o 0 sosear with tet
’q Cns..: . 1o the e
VEpaca
(=
1 i
Custom Displays o 2D
. . . . . . 2 Build Custom Display
Want to quickly build a custom Single Line Grid Display? , ; R
Disclay Name My Custom Diplay Prnt Layout ® Single Line

Rather than add, remove and re-order Grid columns A e e R gubisiad Eatusiin
one-at-a-time within the grid itself, why not manage 65 08
multiple fields together by choosing to customize your
Grid from the, "Custom Display" feature found in the,
"Settings" section.

Custom Column Properties
Label:
Address

Prael Width:

150

Note: Default width s recommended,

Stats

You've just generated some results and would now like to see some statistics based on the same criteria you
used in the search.

Rather than clicking the, “Stats" tab and having to 2ot
retype your criteria all over again, simply select the, i, il
"Stats” button from the Results Button Bar then click,
"Charts" to pre-populate the Stats feature with your
original criteria.

NOTE: there must not be any properties selected to use this _
feature. i

dnstiaks
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Button Bar

LRl Refine  Save Carts

. . |
rerene it R A S TS

Tired of wasting ink?
. . ) ) & Print 1 Listing
Select the, "ink saver" option to remove images from print or .

select whether to include branding on your printed material. Tfﬂ.m:_._“ﬁiﬁ - **m
Finally, when printing Full Displays with tabs, select only the el
tab(s) that you'd like to see printed.

if any, don't print images

Multiling wicemmaents Sttt
arint 2l Tabs

36D Proparty View
o Listing
Tax

LRl Refine  Save  Carts Photos

Actions > CMA 6

Flead Man

See, "CMA" in the

Actions > Directions

Ll Refine  Save Caris |

Want to include a scheduled stop for lunch or, perhaps, another event during
your driving tour?

From the Driving Directons page, add custom locations to your journey by clicking o i
the, "Add Start” (or, "Add Stop" button), type in a name and address then click and s @ﬁy “

Bagu:

drag the new location to reorder it in the list. e ¥

Refine > Narrow | Actions MESTCM Save Carts | ﬂj I:““;-%u'"m-

UCELY Select a Contact v % Sort

. . [Z) Narrowed Original Results
Did you just narrow your search results but now want to return to the

Previous - Next - 1-3 of 3 Checked 3 All - None - |

orlglnql lISt? T MLS # st Ares List Price  Addr
. . . . $419, A
Simply select the original search name in the breadcrumb located above B I Y
your results. 4 3 A 701 $424,900 4 115¢

| Actions  Refine

Save > New Saved Search

JB New Saved Search ﬁ New Auto Email

& nNew Speed Bar Shorteut

See, "Saved Search" in the Tips and Tricks section of this Guide.

Save > New Auto Email |'m.-cns Refine

JB New Saved Search ﬁ New Auto Email

Carts |

& New Speed Bar Shortcut

Want to send your customer additional property information that
may not be included in one of the Portal's default Displays?

See, "Button Bar > Actions > Email” in the Tips and Tricks section of this Guide.
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Need to remove specific properties from being sent in an Auto Email ... but don't want to enable Concierge?

First, generate a search then select the listings that you'd mExen:
like to filter.

Property Type is ‘Residentia

s 09/12/2018 ta 03/16/2018

0 To remove the selected listings from ever being sent
with this Auto Email in the future, click, "Refine" on the e it 1 S i 00 802 0
Button Bar, then click, "Discard”. With the listings now 2 Settings
removed, select the, “Save" tab then click, "New Auto
Email. Configure as desired.

9 To send future Auto Email updates on just the

selected listings, click, "Refine" on the Button Bar, entenia:

then click, "Narrow". With only the narrowed listings e e e e ™ e
.. . u " . " changes,

remaining, click the, "Save" tab then click, "New Auto e —

Email. Configure as desired. i Spltings

CCIrtS > Add tO CGI’t Actions  Refine Save
Life, Anita - Residential Cart (0) v
Want to add CMA Comparables from multiple searches?

Add selected propert]es from each Comparqb[es 213 mi 7 4132513 SING A 05/10/18 0%/10/13 515,000

. , \ . 13.6 mi 8 4154679  SING A 12/09/19 12/09/18 $517,500
search into a customer’s Cart. When youre flnolly ¢ 16.7 mi 9 4113361  SING A 07/08/19 12/23/19 $527,000
reddy to create their CMA, from the, "Comporobles" 4 7.1 mi 10 4138842  SING A 10/01/19 10/01/19 $518,900

step of the CMA Wizard, select the, "Add from Cart"
fine  Save

button and ch hich ti 'd like t Actions  Re
utton a choose whicn properties you IKe 1O use. Trose, Pete - With A Meantam view (4] -

Start Pages Subject Cover Map Adjustments Prcing Fimish ﬁ @

« Selected Listing Comparables

You have not selected any listing comparables.

L Add from Listings -, Add from Tax = Ade

Input (Add/Edit) =

Are you listing a property that's similar—or the same—as one you've listed before?

From the Input section, select the, "Fill from" option to pre-

populate the Input form with many of the same fields used in your
previous listing.
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Multiple Tabs

Want to run multiple searches at once while, perhaps, building a CMA at the same time?

Though not officially supported by Matrix, most modern browsers allow
users to right click and open a link in a new tab or window. To multitask
in Matrix, right-click any of the Matrix™ menu items then select to open
that page in a new window or tab.

NOTE: you cannot input multiple listings, in multiple tabs/windows, at the same time.
Only add 1listing at a time.

Tired of having to constantly type the Matrix™ login page URL into your B
smartphone?

Why not add a Matrix™ quick-launch icon to your mobile device's home screen.

Android & hilpsdmismatrxeam/lvginae  [1

0 From your device, open the Chrome browser and navigate to your & s/
Matrix™ login page.

Recent tabs

@ Top on the three dots : in the upper-right corner. This will open a menu. R

Message Mail Facebook Twittar Pintersst K

Name your shortcut (i.e. Matrix™ Login).

In this menu, select the "Add to Home screen” option. Downloads
e Name your shortcut (i.e. Matrix™ Login). UseriD: e
e Click, "Add". Password Find in page
iPhone
0 From your device, open the Safari browser and navigate to your Matrix™

login page.

) . ’ ¢ "ﬂ\' ‘ n @ Qn‘r‘:r:'prn:: 10 turn on Wi-Fi and Blustooth 1o share

Q Tap the "share button on your browser's toolbar.

This will open a menu. In this menu, select the "Add to

Home screen” option. | D-<
o P ®l=] flv o

Click, "Add". ™ M oo <+«

Print Add Add to Add to Save to Ad
Bookmark  Reading List [Home Screen| Dropbox  Sharey
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For more information, please call 866.774.3282.

Learn more at corelogic.com
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